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INFORMACIE POSKYTOVANE ZAUJEMCOVI PRED
UZAVRETIM ZMLUVY O JEDNORAZOVOM NAKUPE
DISTANCNYM SPOSOBOM A POUCENIE O PRAVE ZAUJEMCU
NA ODSTUPENIE OD ZMLUVY (dalej len ,Informacie)

INFORMATION PROVIDED TO POTENTIAL BUYERS BEFORE THE
CONCLUSION OF A ONE-TIME DISTANCE PURCHASE CONTRACT AND
INSTRUCTIONS ON THE RIGHT OF THE POTENTIAL BUYEF
WITHDRAW FROM THE CONTRACT (hereinafter the “Infofmation”)

Predavajuci je opravneny v sulade s pravnymi predpismi ponukat uzavretie a uzatvarat Zmluvu
o jednorazovom nakupe (dalej len ,Zmluva®) a zaujemca ma zaujem Zmluvu uzavriet. S ohladom na tato
skuto¢nost poskytuje Predavajuci zaujemcovi nasledujuce Informacie pred pripadnym uzavretim Zmluvy
v snahe ho ¢o najlepSie a v dostatoénom predstihu pred vlastnym uzavretim Zmluvy informovat o
niektorych podstatnych otazkach zmluvného vztahu, a to v stlade s § 1820 zakona CR &. 89/2012 Zb.,
Obcianskeho zakonnika, v zneni neskorsSich predpisov (dalej len ,Obciansky zakonnik®). Informacie sa
tykaju obsahu zmluvného vztahu vratane poucenia o pripadnej moznosti odstupit od uzavretej Zmluvy.

The Seller is legally ent 1 to offer > conclusion of, and conclude, a One-Time Purchase Contract
(hereinafter the “Contract”), and the potential Buyer is interested in concluding such Contract. With regard
to this fact, the Seller provides the following pre-contractual information to the potential Buyer to inform
them, as well as possible and sufficiently in advance before the actual Contract is concluded, about
certain essential i es of the contr 1al relati iip, in accordance with Section 1820 of Act No
89/2012, the Civil Ct as amended (hereinafter the "Civil Code"). The information relates to the content
of the contractual relationship, including instr ons on the possibility of withdrawing from the concluded
Contract.

Informacie su dostupné na internetovych strankach Predavajuceho iiplan.ibisingold.com (dalej len
"Stranky Predavajuceho"). Zaujemca je tieZ dostane spoloCne s ndvrhom na uzatvorenie Zmluvy vo
formate pdf, priCom naslednu akceptaciu navrhu na uzatvorenie Zmluvy potvrdzuje, ze bol s Informaciami
dostatoCnym spésobom a s dostatocnym predstihom pred vlastnym uzatvorenim Zmluvy zoznameny,
Informaciam rozumie a suhlasi s udajmi v nich uvedenymi, pricom akékolvek pripadné otazky k
Informaciam mu boli zo strany Predavajuceho dostato¢ne zodpovedané.

The information is available on the website of the Seller iiplan.ibisingold.com (hereinafter referred to as
the "Seller's Website"). The Interested Party will receive it together with a proposal to conclude the
Contract in PDF format, while after accepting the proposal to conclude the Contract they will also confirm
they have been familiarized with the Information adequately and sufficiently in advance before concluding
the Contract, that they understand the Information and that they agree with the data included and have
received satisfactory answers to any potential questions regarding the Information from the Seller.
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IBIS InGold, a.s. (d'alej len ,,Predavajuci‘)
IBIS InGold, a.s. (hereinafter referred to as the “Seller”)

akciova spolo¢nost’
joint stock company

2552 54 33

Rybna 682/14, 110 00 Praha 1 — Staré Mésto, Ceska
republika

Rybna 682/14, 110 00 Praha 1 — Staré Mésto, Ceska
republika (Czech Republic)

Obchodny register vedeny Mestskym sudom v
Prahe, sp. zn. B 18920

in the Commercial Register maintained at the
Metropolitan Court in Prague, file B 18920

vyroba, obchod a sluzby neuvedené v prilohach 1 az
3 zivnostenského zakona

production, trade, and services not specified in Annexes
1 through 3 of the Trades Act

registracia cislo 12983
registration number 12983

IBIS InGold, a.s., Centrum zakaznickej podpory,
Jiraskova 908, 676 02 Moravské Budéjovice, Ceska
republika

IBIS InGold, a.s., Customer Support Centre, Jiraskova
908, 676 02 Moravské Budé&jovice, Ceska republika
(Czech Republic)

shop@ibisingold.com

www.ibisingold.com

(+420) 568 408 088 (pondelok az piatok 8:00 — 18:00
hod.)
(+420) 568 408 088 (Monday to Friday 8:00 — 18:00)

ZASTUPCA NA UCELY UZAVRETIA ZMLUVY
REPRESENTATIVE FOR THE PURPOSES OF CONCLUDING THE CONTRACT
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SiDLO
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REGISTRACIA

REGISTRATION 11599014

PRAVNY PORIADOK, KTORYM SA RIADIA PRAVNE VZTAHY
ZMLUVNYCH STRAN, ROZHODNE PRAVO A INFORMACIE, V

KTOROM JAZYKU JE MOZNE UZAVRIET ZMLUVU | Al ORDER
GOVERNING THE LEGAL RELATIONSHIPS BETWEENTHE PARTIES,
GOVERNING LAW AND LANGUAGE VERSIONS OF THE CONTRA

Pravne vztahy vznikajuce zo Zmluvy, ako aj pravne vztahy suvisiace so Zmluvou vratane otazok
platnosti a nasledkov neplatnosti, sa riadia ceskym pravom. Rozhodnym pravom je tak na zaklade
dohody zmluvnych stran Ceské pravo. Pre sudne rieSenie sporov, ktoré sa tykaju Zmluvy, su
vecne a miestne prisludné sudy Ceskej republiky. Predavajuci berie za zaklad na vytvorenie
vztahov so zaujemcom pred uzavretim Zmluvy pravne predpisy Ceskej republiky. Zmluvu je
mozné uzavriet v jazykoch, ktoré su dostupné na Strankach Predavajuceho. V tychto jazykoch
vam budu poskytnuté Informacie a v tychto jazykoch bude s vami Predavajuci komunikovat i
pisomne. Pre pripad, Ze Zmluva bola vyhotovena dvojjazy&ne, zmluvné strany sa dohoduju, Ze v
pripade nezrovnalosti medzi jednotlivymi jazykovymi verziami Zmluvy je rozhodujuce anglické
znenie Zmluvy. Pravo spotrebitefa na mimosudne rieSenie sporu je opisané v bode 26 tychto

Informacii.
The legal relations arising from the Contrac well as the | relations related to the Contract,
including issues of validity : consequence y, are governed by Czech law. The

Parties therefore agree that Czech legal regulations are the governing law. The courts of the
Czech Republic have substantive and territorial jurisdiction for the judicial settlement of disputes
relating to the Contract. The Seller uses the legal regulations of the Czech Republic as the basis

for establishing relationships 1 the potenti uyer prior to Contract conclusion. The Contract
can be concluded in the languages availak n the Seller's Website. Information will be provided
to you in these languages, and the Séller will also communicate with you in writing in these
languages. If Contract has been drawn up bilingually, the Parties agree that in the event of
discrepancies between the indiv anguage versions of the Contract, the English version of the
Contract shall prevail. The consumer's right to out-of-court settlement of a dispute is described in

26 of this Information.

H CO JE INVESTICNE ZLATO | INVESTMENT GOLD

Investi¢né zlato je Specifickou formou zlata, ktora sa pouziva ako investi¢ny nastroj, podobne ako
napriklad cenné papiere. M6ze sa ponukat v podobe zlatych zliatkov (tehiel) alebo minci s
vysokou rydzostou (az 999,9) a definovanou hmotnostou, ktoré nie su kupované len zo
zberatelskych dévodov, ale aj ako investicia. Investicné zlato slizi ako bezpe&na forma na
uloZenie pefiazného kapitalu.

Investment gold is a specific form of gold used as an investment instrument similar to, for
example, securities. It can be offered in the form of gold ingots (bricks) or coins with high fineness
(up to 999.9) and defined weight, which are purchased both as collectibles and an investment.
Investment gold serves as a safe form for depositing financial capital.
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INVESTICNE ZLATO A DPH | INVESTMENT GOLD AND VAT

Vo vSetkych krajinach Europskej unie je investicné zlato oslobodené od DPH na zaklade
smernice Eurdpskej unie. Ostatné krajiny sa pri dovoze investi¢ného zlata riadia pravidlami
danového poriadku danej krajiny.

Investment gold is exempt from VAT in all EU Member States based on uropean Union
directive. The import of gold to other countries is usually si ct to the tax code of the relevant
country.

CO JE INVESTICNE STRIEBRO | INVESTMENT SILVE

Investicné striebro je Specifickou formou striebra, ktora sa pouzZiva ako investi¢ny nastroj,
podobne ako napriklad cenné papiere. Mbze sa ponukat v podobe striebornych zliatkov (tehiel)
alebo minci s vysokou rydzostou (999 az 999,9) a definovanou hmotnostou, ktoré nie su
kupované len zo zberatelskych dévodov, ale aj ako investicia. Striebro je unikatne tym, ze je
vlastne drahym aj priemyselnym kovom.

Investment silver i specific form of silvel vestment instrument similar to, for
example, securities. It can offered in the form of silver ingots (bricks) or coins with high
fineness (999.0 to 999.9) and defined weight, which are purchased both as collectibles and an
investment. Silver is unique in that it is a precious.as well as an industrial metal.

INVESTICNE STRIEBRO A DPH | INVESTMENT SILVER AND VAT

Investicné striebro podlieha podobne ako ostatné kovy okrem investi¢ného zlata platnej sadzbe
DPH.

Investment silver, | other metals except for investment gold, is subject to the applicable VAT
rate.

CO JE TO PRISLUSENSTVO | ACCESSORIES

Do prisluSenstva patria drevené boxy réznych rozmerov, kartonové Skatulky, plastové boxy, etue,
pripadne dalSi tovar z ponuky Predavajuceho, ktory zlepSuje kvalitu uschovy, balenia a transportu
zliatkov, minci ¢&i setov. Prislusenstvo podlieha platnej sadzbe DPH.

Accessories include wooden boxes of various sizes, cardboard boxes, plastic boxes, cases, or
other goods from the Seller's offer, which improve the quality of storage, packaging and transport
of ingots, coins and sets. Accessories are subject to the applicable VAT rate.
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H ¢0 JE TO RYDZOST | FINENESS

Rydzost (od ,rydzi“ = Cisty, nezmieSany) je Ciselny udaj o pomernom hmotnostnom obsahu
drahého kovu v predmete alebo v zliatine. Rydzost sa vyjadruje bud tradiéne prostrednictvom
karatov, alebo modernejSou ,tisicinovou metdédou®. Pri karatoch sa vychadza z definicie, Zze rydze
zlato s obsahom 1 000 g/kg ma rydzost 24 karatov. Jeden karat zodpoveda 1/24 hmotnosti, rydzi
kov ma teda 24 karatov. Tisicinova metdda je de facto podobna — &islo (vacsinou trojmiestne)
uréuje, kolko je v tisici astiach zliatiny ¢astic Cistého kovu, rydzi kov ma oznacenie 999 a vyssie.

Fineness (from "fine" = pure, unmixed) is a numerical indi n of the rel tent,of
the precious metal in an object or alloy. Fineness is indicatec 1er traditionally by carats by
the more modern "millesimal fineness method". With carats, pu - with a content of 1 000
g/kg - has fineness of 24 carats. One carat corr to.1/24 of th ight, so pure metal is 24-
carat metal. The millesimal fineness methe de facto r - the nt r (usually three digits)
is determined by the parts per thousan pure metal by n in the al oure metal is 999.0
and higher.

u CO JE TO INVESTICNY ZLIATOK | INVESTMENT INGOT

Investi¢ny zliatok je oznacenie pre formu investiCného kovu vo fyzickej podobe. Takto spracovany
investi¢ny kov je oznaceny vyrazenym vyrobnym ¢€islom, hmotnostou, rydzostou, druhom kovu a
vyrobcom. Tieto udaje su tiez uvedené na certifikate pravosti, ktory sa dodava su€asne so

zliatkom.

Investment ingot is the designation for pe of investment metal in physical form. Investment
metal processed in this form is 'ked with an embossed serial number, weight, fineness, type of
metal and manufacturer. This i tion is also given on the certificate of authenticity supplied

with the ingot.

m CO JE TO INVESTICNA MINCA | INVESTMENT COIN

Investi€na minca je oznacenie pre formu investiéného kovu vo fyzickej podobe. Takto spracovany
investiény kov je oznaCeny vyrazenou nominalnou hodnotou, hmotnostou, rydzostou, druhom
kovu, rokom razby a vyrobcom. Spolu s mincou je vam dodany i certifikat pravosti.

Investment coin is a type of investment metal in physical form. Investment metal processed in this
form is marked with the embossed nominal value, weight, purity, type of metal, year of minting
and manufacturer. A certificate of authenticity is delivered with the coin.
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¢0 JE TO SET INVESTICNYCH ZLIATKOV ALEBO MINCI | SET OF
INVESTEMENT INGOTS OR COINS

Set je komplet jednoznacne uréeného poctu zliatkov alebo minci, ktory je Predavajucim dodavany
iba vcelku a jednotlivé zliatky alebo mince nie je mozné dodat’ samostatne.

A set is a clearly defined number of ingots or coins only supplied by the Seller as a whole.
Individual ingots or coins cannot be delivered separately.

CERTIFIKAT PRAVOSTI | CERTIFICATE OF AUTHENTICITY

S investiénym zliatkom, mincou alebo setom vam bude dodany i certifikat pravosti. Certifikat
pravosti obsahuije:

A certificate of authenticity will be deliver 0 you togeth th an inve ent ingot, coin or set.
A certificate of authenticity includes:
a. Cislo, udaje o rydzosti, hmotnosti, investichom kove a vyrobcovi pri zliatku a/alebo sete

zliatkov;
the number, information about fineness, the weight, the investment metal and the
manufacturer of the i ind/or set of ingots;

b. nominalnu hodnotu, hmotnost, rydzost, druh kovu a vyrobcu pri minci a/alebo sete minci.

the nominal vz , the ght, the finen he t metal and the manufacturer of the
coin and/or of coins.

Udaje su totozné s tymi, ktoré sii vyrazené na zliatku alebo minci. Certifikat pravosti méze byt
sucastou originalneho bezpeénostného balenia alebo sa dodava volne. Formu certifikatu pravosti
uréuje vyrobca alebo dodavatel zliatku, mince alebo setu.

This information is identical to that stamped on the ingot or coin. The certificate of authenticity
may be part of the original securit ickaging or may be supplied separately. The form of the
certificate of authenticity is detel =d by the manufacturer or supplier of the ingot, coin or set.

Predavajluci vam garantuje, ze ste prvym drzitelom/drzitelkou kupenych investi¢nych zliatkov,
minci a/alebo setov.

The Seller guarantees you are the first owner of the purchased investment ingots, coins and/or
sets.

CO JE TO JEDNORAZOVY NAKUP | ONE-TIME PURCHASE

Ak disponujete volnymi finanénymi prostriedkami, mézete si nakupit investiéné zlato, investi¢né
striebro, zliatky, mince, sety alebo prislusenstvo (dalej len ,Predmet kupy*) formou jednorazového
nakupu. Vyhodou jednorazového nakupu je moznost objednat’ si v ramci jednej Zmluvy tovar
z réznych investi¢nych kovov, v réznej hmotnosti, tvare a pocte kusov. MézZete tak maximalne
pouzit cely objem vaSich volnych financnych prostriedkov a rychlo vyuzit momentalne ceny na
trhu.
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If you have available funds, you can buy investment gold, investment silver, ingots, coins, sets
and accessories (hereinafter the "Subject-Matter of Purchase") through a one-time purchase. The
advantage of a one-time purchase is the opportunity to order goods made of different investment
metals, in different weights, shapes and quantities, through a single Contract. You can make the
most of your available funds and quickly take advantage of current market prices.

m POPLATKY | FEES

Sucastou jednorazového nakupu je postovné, balné a poistenie zasielky stanovené v zavislosti
od spbésobu dodania Predmetu kupy podla bodu 27 tychto Informacii a su vycislené v okamihu
vyplnenia objednavkového formulara.

A one-time purchase includes postage, packaging and-consignment insurance fees depending on
the shipping method for the Subject-Matter of Purchase according to point 27 of this Information.
The fees are quantified when the order form is filled out.

Celkovy prehlfad Predmetu kupy vam bude odoslany na Zakaznicky ucet a/alebo e-mailovu
adresu spolu so Zmluvou. Dal$ie poplatky podla platného Cennika poplatkov a sluzieb mézu byt
vyCislené v okamihu naslednej upravy Kupnej ceny Predmetu kupy podla bodu 19 tychto
Informacii a budd vam oznamené na vas Zakaznicky ucet a/alebo e-mailovu adresu.

A complete overview 0f the Subject-Matter of Purchase will-be sent to your Customer's Account
and/or email address together with the Contract. Other fees according to the valid Pricelist of
Fees and Services may be calculated during the subsequent adjustment of the Purchase Price of
the Subject-Matter of Purchase according to point 19 of this Information, and notification will be
sent to your Customer's Account and/or email address.

Aktualna vyska poStovného, balného a poistenia ku dfiu poskytnutia Informacii sa nachadza v
bode 27 tychto Informacii (dalej len ,Cennik poplatkov a sluzieb). Informacie tykajuce sa cien,
poplatkov a sluzieb Predavajuceho su vam teda k dispozicii pred uzavretim Zmluvy.

The current amount of postage, packaging and insurance fees as of the date of provision of the
Information is contained in point 27 of this Information (hereinafter the “Pricelist of Fees and
Services”). Information concerning the prices, fees and services of the Seller is therefore available
to you before you.conclude the Contract.

Pri uzatvarani Zmluvy suhlasite s pouZzitim komunikaénych prostriedkov na dialku. Naklady, ktoré
vam vzniknu pri pouziti komunikaénych prostriedkov na dialku v suvislosti s uzavretim Zmluvy
(naklady na internetové pripojenie, telefonické hovory) si hradite sami.

When concluding the Contract, you agree to use remote communication methods. Any costs you
incur using remote communication methods in connection with the conclusion of the Contract
(internet connection, telephone calls) are borne by you.
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KEDY ZMLUVA O JEDNORAZOVOM NAKUPE NADOBUDA

PLATNOST A UCINNOST | WHEN DOES A ONE-TIME PURCHASE
CONTRACT ENTER INTO FORCE AND EFFECT

Zmluvu je mozné uzavriet vyhradne nasledujucim spdésobom (v nasledujucich krokoch):

A Contract may be concluded solely as described below (in the following steps):
B Na Strankach Predavajuceho vyplnite on-line objednavkovy formular na uzavretie Zmiuvy.
Formular musi byt vyplneny Uplne. Vami uvedené identifikacné udaje musia byt spravne a
pravdivé. Objednavkovy formular obsahuje informacie o:

To conclude a Contract, you need to fill out the online ord orm on the Se 's Website. The
form must be completed in full. The identification information you provide/must be correct and
true. The order form contains information about:

® objednavanom Predmete kupy,

the ordered Subject-Matter of Purchase,
e Kupnej cene Predmetu kupy a spbsobe jej fixacie,

the Purchase Price of the Subject tter of Purche 1d the m ] of its fixation,
e spbsobe uhrady Kupnej ceny Predmetu kupy,

the method of payment of the Purchase Price for the Subject-Matter of Purchase,
e spbsobe dopravy Predmetu kupy,

the shipping method.used for delivery of the Subject-Matter of purchase,
e VaSe kontaktné a dodacie udaje,

your contact ai elivery informatic
e informacie o nakladoch spojenych s dodanim Predmetu kuapy.

information on the costs associated with the delivery of the Subject-Matter of Purchase.

B Na Strankach Predavajuceho je k dispozicii aj navrhovany text zmluvy a mozno ho zobrazit
kliknutim na ,Nahlad na zmluvu®. Polozky tovaru, pocty kusov, spésob uhrady a dalSie
nastavenia Zmluvy mézete menit' v objednavkovom formulari do okamihu uzavretia Zmluvy.

The propased text of the Contract is also available on the Seller's Website, and can be viewed

by clicking "Contract Pr button. You can change the goods, the number of pieces,

the method bayment and other conditions of the Contract in the order form before the
Jontract is concluded.

B Spravnost a pravdivost vyplnenych udajov a zaujem o uzavretie Zmluvy potvrdite priamo v
on-line formulari kliknutim na ,Odoslat zmluvu®.

By clicking the "Send Contract" button in the online form, you confirm that the provided
information is correct and true, and also confirm your intention to conclude the Contract.

B Tymto potvrdenim predkladate ponuku Predavajucemu na uzavretie Zmluvy podla
vyplneného, pripadne upraveného objednavkového formulara. Kliknutim na tlacidlo ,Odoslat
zmluvu® sa zavazujete k odobratiu Predmetu kupy, ktory ste si cestou objednavkového
formulara objednali, a bez pouzitia vlastného podpisu potvrdzujete suhlas so zaplatenim
Kupnej ceny (dalej len ,Den objednania®).

With this confirmation, you make an offer to the Seller to conclude the Contract according to
the completed, or modified, order form. By clicking the "Send Contract" button, you undertake
to accept the Subject-Matter of Purchase you ordered via the order form, and you confirm,
without applying you own signature, your consent to pay the Purchase Price (hereinafter the
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"Order Date").

B Nasledne bude pre vas prostrednictvom internetovych stranok Predavajuceho automaticky
vygenerovana Zmluva v sulade s vami vyplnenymi udajmi. S cielom predist pripadnym
nedorozumeniam, prosim, overte, Ze takto vygenerovana Zmluva zodpoveda udajom
vyplnenym v on-line formuléri a vasim poziadavkam.

The Contract will subsequently automatically be generated for you via the Seller's Website in
accordance with the information you have provided. To avoid possible. misunderstandings,
please verify that the generated Contract corresponds to the in u provided in the
online form and to your requirements.

B Zmluva bude zaslana na vas$ zakaznicky ucet a/alebo vasu e-mailovi adresu uvedenu pri
vypifiani objednavkového formulara. Zmluva bude zaslana vo formate pdf s elekironickym
podpisom Predavajuceho. Spolu so Zmluvou dostanete aj Informacie — tiez vo formate pdf.

The Contract will be sent to your Customer's Account and/or 1r email address provided
in the order form. The Contract will be s at, electre lly signed by the Seller.
Together with the Contract, you will al eceive the In ation - als pdf format.

Predavajuci je opravneny poziadat vas o opatovneé potvrdenie Zmluvy vhodnym spésobom, ak
povazuje objednavku (Zmluvu) za nestandardnu, predovSetkym ¢o sa tyka mnozZstva tovaru,
vy8ky ceny, nakladov na prepravu, vzdialenosti a podobne. Ak v primeranej lehote Zmluvu
nepotvrdite, je Predavajuci opravneny od Zmluvy odstupit.

The Seller is entitled 4 sk | to reconfi he Contract in uitable manner if it believes the
order (Contract) is sual, ecially in ter ' ty of goods, price, transport costs,
distance, etc. If do not ¢ rm the Contract within a reasonable period of time, the Seller is

entitled to withdraw from the Contract.

VSetka prezentacia tovaru umiesinena na Strankach Predavajuceho ma informativny charakter a
Predavaijuci nie je povinny uzavriet Zmluvu tykajucu sa tohto tovaru. Ustanovenie § 1732 ods. 2
zakona CR €. 89/2012 Zb., Obcianskeho zakonnika, sa nepouzije.

All goods placed on the Seller's Website are displayed only for informative purposes, and the
Seller is not obliged to enter intc ontract for these goods. Section 1732(2) of Act of the Czech
public No 89/2012, the Civil Code, will not apply.

Predavajuci si vyhradzuje pravo odstupit od Zmluvy, ak je v nej zadana chybna adresa na
zasielanie alebo mnozstvo objednaného Predmetu kupy &i cena zan je zjavne pochybna alebo
chybna. Dalej si Predavajlci vyhradzuje pravo odstupit od Zmluvy, ak pri Gprave Kipnej ceny
Predmetu kupy opakovane odmietnete v rozpore so Zmluvou dalSie doplatenie konecnej Kupnej
ceny, ak ste v minulosti nesplnili svoju povinnost odobrat a zaplatit zavazne objednany alebo
kupeny Predmet kupy, pokial je kipeny Predmet kupy v dosledku zvy3eného dopytu vypredany
a nie je ho uz mozné u dodavatela objednat, alebo v pripade technickej chyby, v désledku ktorej
doslo k zverejneniu chybnej ceny.

The Seller reserves the right to withdraw from the Contract if the ship-to address or the quantity of
the ordered Subject-Matter of Purchase is incorrect, or the price for the Subject-Matter of
Purchase is clearly doubtful or wrong. Furthermore, the Seller reserves the right to withdraw from
the Contract if, when adjusting the Purchase Price of the Subject-Matter of Purchase, you
repeatedly refuse to pay the final Purchase Price in breach of the Contract, if you have not fulfilled
your obligation to collect and pay for a bindingly ordered or purchased Subject-Matter of Purchase
in the past, if the purchased Subject-Matter of Purchase is sold out due to increased demand and
it is no longer possible to order it from the Seller's supplier, or if a wrong price was displayed due
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to a technical error.

Predavajuci si vyhradzuje pravo odstupit od Zmluvy dalej v pripade podozrenia, Zze ucelom
uzavretia Zmluvy je primarne vasa Spekulacia tykajuca sa ceny investi¢éného kovu, alebo
v pripade mimoriadnych nepredvidatefnych okolnosti vzniknutych nezavisle od vdle
Predavajuceho (napriklad zivelné pohromy, epidémie chorbéb, ozbrojené konflikty, generalne
stavky a pod.), ktoré spésobia vyznamné kolisanie kupnych cien investi¢nych kovov na trhu.

The Seller further reserves the right to withdraw from the Contract if.it suspects that the main
purpose of concluding the Contract is speculation on the price of inv tal, or in the event
of extraordinary unforeseen circumstances beyond the Seller's control (e.g. natural disaster,
epidemic, armed conflict, general strike etc.) that cause significant fluctuations in the market
purchase prices of investment metals.

Predavajuci si dalej vyhradzuje pravo odstupit od Zmluvy, ak ste v minulosti podstatnym
spdsobom porusili ind zmluvu uzavretu s Predavajucim.

The Seller further reserves the right to wit the Cont if you have previously
materially breached another contract concluded with the &

Odstupenie od Zmluvy vam bude dorucené na Zakaznicky uéet a/alebo e-mailovu adresu.

Notice of withdrawal from the Contract will be delivered to your Customer's Account and/or email
address.

m ZAKAZNIiCKY UCET | CUSTOMER'S ACCOUNT

Na Strankach Predavajuceho si zalozite zakaznicky ucet (dalej len ,Zakaznicky ucet®), do ktorého
sa prihlasite predtym, nez vam bude Zmluva odoslana. Zakaznicky ucet je pre vas pristupny na
zaklade zadania prihlasovacieho mena, hesla a pripadne bezpefnostného autorizacného kédu.
Dokumenty a informacie zasielane Predavajucim na Zakaznicky ucet formou sprav budu na tomto
ucte ulozené pre pripadnu reprodukciu, priCom obsah zaslanych sprav neméze byt Predavajucim
jednostranne meneny.

You eate a tomer's account (hereinafter the "Customer's Account") on the Seller's
Website. ¥ ust log in to the account before the Contract is sent to you. The Customer's
Account is availa you after you enter the login name, password, and possibly a security

authentication code. Documents and information sent by the Seller to the Customer's Account in
the form of messages will be saved on this account for the purpose of recordkeeping. The content
of the messages sent cannot be unilaterally changed by the Seller.

Predavajuci vam bude zasielat na Zakaznicky ucet a/alebo e-mailovu adresu Zmluvu, informacie
o uzavreti Zmluvy, vSetky informacie podfa Zmluvy, a to potvrdenie Zmluvy s uvedenim Aktualnej
ceny Predmetu kupy v defl uzavretia Zmluvy, informacie o expedovani Predmetu kupy alebo
potvrdenie o fixacii ceny. Predavajuci vam tiez méze na Zakaznicky ucet zasielat marketingové
informacie, ak s tym vyslovite suhlas. Prijatim spravy na Zakaznicky ucet je vam takato sprava
dorucena.

The Seller will send the Contract, information about the conclusion of the Contract, all the
information pursuant to the Contract, confirmation of the Contract stating the Actual Price of the
Subject-Matter of Purchase on the day of conclusion of the Contract, notification of the dispatch of
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the Subject-Matter of Purchase, or confirmation of price fixation to the Customer's Account and/or
email address. The Seller may also send you marketing information to the Customer's Account if
you consent. A message is considered delivered to you when delivered to your Customer's
Account.

S pristupovymi datami k Zakaznickemu uctu zaobchadzajte starostlivo a opatrne, aby ste
zabranili ich zneuZitiu. PredovSetkym si neukladajte heslo v prehliadaéi alebo na pevnom disku,
pravidelne kontrolujte spravy prijaté na Zakaznicky ucet, vzdy pouzivajte silné hesla (najlepsie
kombinaciu malych a velkych pismen v spojeni s Cislicami a Specialnymi znakmi pri dodrzani
dizky hesla), pravidelne merite heslo a v pripade podozrenia tykaijticeho sa zneuZitia hesla vietko
ihned ohlaste Predavajucemu. Zodpovedate za akékolvek pouzitie Zakaznickeho udtu, a to
vratane jeho pouzitia tretimi osobami bez ohladu na to, akym spésobom tieto tretie osoby ziskali
k vaSmu Zakaznickemu uctu pristup. Predavajuci nezodpoveda za zneuzitie Zakaznickeho uctu
tretimi osobami, hlavne za uskuto¢nenie akychkolvek prikazov zadanych prostrednictvom
Zakaznickeho uctu takymito tretimi osobami. Vyslovne potvrdzujete spravnost €isla mobilného
teleféonu uvedeného v zahlavi Zmluvy a vyhlasujete, Ze ide o vase Cislo mobilného telefénu, ktoré
mozno vyuzit s ciefom autorizacie podlfa Zmiuvy. Dostatoéne zabezpedéte svoj mobilny telefon,
aby nemohlo déjst k jeho zneuzitiu (predovsetkym s ohladom na generovanie bezpecnostnych
autorizacnych kbédov).

Treat access data to your Customer's Account carefully and diligently to prevent misuse. In
particular, do not store the password in a browser or on a hard K, regularly check messages
received on your Customer's.Account, always use strong passwc (preferably a combination of

lowercase and uppercased S in col stion with numbers and special characters, and use at
least the minimum number of characters) ularly change the password and, if you supsect that
the password has b misused, immedie inform the ler. You are responsible for any
actions taken thre 1 your ;tomer's Accoul g by third parties, regardless of how

these third parties obtained access to your Customer's Account. The Seller is not responsible for
misuse of your Customer's Account by third parties, in particular for any orders placed through
your Customer's Account by such third parties. You expressly confirm that the mobile phone
number specified in the header of the Contract is correct, and declare that it is your mobile phone

number and can be used for authenticatio Irposes pursuant to the Contract. Sufficiently secure
your mobile phone so that it cannot be sused (especially with regard to security authentication
codes).

Prostrednictvom Zakaznickeho uctu mézete tiez uskuto€nit’ elektronické podpisanie dokumentov,
ktore Predavajuci umoznuje touto formou podpisat. Prihlasite sa do Zakaznickeho uctu, vyplnite
prislusny formular a potvrdite ho bezpe¢nostnym autorizaénym kédom, mobilnou aplikaciou,
pripadne inym obdobne spolahlivym spésobom, ktory Predavajuci v buducnosti umozni. Tymto
bude z VaS$ej strany navrh dokumentu platne podpisany. Nasledne bude do navrhu dokumentu
doplneny elektronicky podpis Predavajuceho a podpisany dokument bude odoslany na Vas
Zakaznicky ucet a/alebo e-mailovu adresu.

Through your Customer Account, you can electronically sign documents that the Seller allows to
be signed in this manner. You log in to your Customer Account, fill in the relevant form and
confirm it with the security authorisation code, by means of a mobile application, or by any other
similarly reliable means that the Seller may enable in the future. In this way, you validly sign the
draft document. The Seller’s electronic signature is then affixed to the draft document, and the
signed document is sent to your Customer Account and/or email address.
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(Y@ AKYM SPOSOBOM PLATITE | PAYMENTS

Platit sa da iba na bankovy ucet Predavajuceho prostrednictvom prikazu na Uhradu, poStovou
poukazkou (hotovost na ucet) alebo vkladom hotovosti na bankovy ucet Predavajuceho.

Payments are made to the Seller's bank account by payment order, postal order (cash to
account), or by cash deposit to the Seller's bank account.

Cislo uétu Predavajuceho a &islo Zmluvy (variabilny symbol) budi stéastou Zmluvy podla bodu
15 tychto Informéacii.

The Seller's bank account and the number of the Contract'(used as the variable symbol) will be a
part of the Contract under point 15 of this Information.

Ak bude Predavajucemu v suvislosti s prijatim vasej platby na ucet Predavajuceho uctovany
bankovy poplatok, bude tento poplatok odpocitany od vami zaslanej platby.

If the Seller incurs any bank fees in connection with re of your ment on the Seller's
account, such fees will be deducted from your payment.

m CENA PREDMETU KUPY | PRICE OF THE SUBJECT-MATTER OF
PURCHASE

Cena investi¢nych kovov zavisi od vychyliek financneho trhu nezavisle od vole Predavajuceho.
Cenu Predmetu kupy ovplyviiuje cena investiénych cennych kovov na burze cennych kovov a
menovy kurz. Aktualna Kupna cena investicnych kovov pre jednotlivé Predmety kupy je uvedena
v cenniku nakupu dostupnom na Strankach Predavajuceho (dalej len ,Cennik nakupu®). Kipna
cena je v Cenniku nakupu zverejiiovana od pondelka do piatka, vzdy po 18.00 hod.
stredoeurépskeho &asu (dalej len ,SEC”), s okamzitou platnostou a dalej s platnostou pre
nasledujuci den a pripadne pre dalSie dni, ked sa Kupna cena v Cenniku nakupu nezverejiiuje
(dalej len ,Aktualna cena®). Cennik nakupu nie je ponukou na uzavretie zmluvy, ale vyzvou na
podavanie ponuk na uzavretie zmluvy.

e of investment metals depends on fluctuations in the financial market beyond the Seller's
control. orice ‘of the Subject-Matter of Purchase is affected by the price of investment
precious metal the precious metals exchange and the currency exchange rate. The current
Purchase Price of investment metals for individual Subject-Matters of Purchase is stated in the
Pricelist available on the Seller's Website (hereinafter the "Pricelist"). The Purchase Price is
published in the Pricelist from Monday to Friday, always after 18:00 p.m. Central European Time
(hereinafter "CET") with immediate effect, and is valid for the following day and potentially for
other days when the Purchase Price is not published in the Purchase Pricelist (hereinafter the
"Actual Price"). The Pricelist does not represent an offer to conclude a contract, but a call for
submission of offers for the conclusion of a contract.

Platobné udaje su vam odoslané na Zakaznicky ucet a/alebo e-mailovu adresu s textom uzavretej
Zmluvy. Pri dohodovani Zmluvy si musite zvolit spésob platenia bezhotovostne alebo na dobierku
podla platného Cennika poplatkov a sluzieb.

Payment information is sent to your Customer's Account and/or email address with the text of the
concluded Contract. When negotiating the Contract, you must select a payment method: either
non-cash payment or cash-on-delivery according to the valid Pricelist of Fees and Services.
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Dobierka: Spbésob platenia na dobierku je umozneny iba vtedy, ak je podla platného Cennika
poplatkov a sluZieb dobierka povolena (v zavislosti od zvoleného spésobu dopravy, adresy na
zasielanie tovaru, meny a cenového limitu na platbu na dobierku). Zaroven je uc¢tovany poplatok
za dobierku podla platného Cennika poplatkov a sluzieb. Kupna cena pri platbe na dobierku je
uhradena pripisanim platby na u€et Predavajuceho. Na ceste mdzete mat (vyexpedovanu,
neprevzatl) iba jednu zasielku so zvolenym spésobom platenia na dobierku.

Cash-on-delivery - the cash-on-delivery payment method is allowed.-only if cash-on-delivery is
offered in the valid Pricelist of Fees and Services (depending on il ele shipping method,
the address for delivery of goods, the currency and the price limit for cash-on-delivery). A cash-
on-delivery fee is also charged according to the valid Pricelist of Fees and Services. When the
Buyer selects cash-on-delivery as the payment method > Purchase Price is paid when the
corresponding amount is credited to the Seller's accol Only one ¢ (shipped,
pending delivery) with cash-on-delivery as the selected payme 1ethod'is allowed.

Bezhotovostne na bankovy ucet Predavajuceho: Platba prevodom z uétu, postovou poukazkou
alebo vkladom hotovosti na bankovy uéet Predavajuceho: Kipna cena pri bezhotovostnej platbe
je uhradena pripisanim platby s korekinym ¢€islom Zmluvy v opise transakcie (variabilnym
symbolom) na ucet Predavajuceho.

Non-cash payment to the Seller's bank account - payment by bank transfer, postal order, or cash

deposit to the Seller's bank account - Purchase Price is paid by non-cash payment when the
corresponding amount with the correc ntract number in the 1saction description (variable
symbol) is credited to the S accoun

V Zmluve sa zavazujete uhradit Kupnu cenu vyhradne z prostriedkov, ktorych ste skutoCnym
vlastnikom vy. Predavajuci je opravneny vyzvat vas na preukazanie povodu prostriedkov,
z ktorych bola Kupna cena zaplatena. Svoje pravo musi Predavajuci uplatnit do 10
Prevadzkovych dni odo dria pripisania vasej platby na bankovy ucet Predavajuceho, pripadne do
10 Prevadzkovych dni od jednoznacnej identifikacie vasej platby. Ak v lehote stanovenej
Predavajucim dostatoéne nepreukazete, Ze Kupna cena bola zaplatena vyhradne z prostriedkov,
ktorych skutocnym vlastnikom ste vy, je Predavajuci opravneny od Zmluvy odstupit. V takomto
pripade vam Predavajuci v primeranej lehote vrati zaplatend Kapnu cenu, pripadne uhradené
zalohy na Kupnu cenu, po odpocitani bankovych poplatkov suvisiacich s prijatim platby a
transakénych poplatkov suvisiacich s odoslanim platby podla platného Cennika poplatkov a
sluzieb a nakladov spojenych s odstupenim od Zmluvy.

In the Con you undertake to pay the Purchase Price exclusively from your own funds. The
Seller is entitled t est you to provide, within a reasonable deadline set by the Seller, proof of
origin of the funds from which the Purchase Price was paid. The Seller is obliged to exercise its
right within 10 Business Days from the date your payment was credited to the Seller's bank
account, or 10 Business Days from its clear identification. If you fail to prove the Purchase Price
was paid from funds exclusively owned by you within the specified deadline, the Seller is entitled
to withdraw from the Contract. In such a case, the Seller will return the paid Purchase Price or
advance on the Purchase Price to you within a reasonable period of time, minus any bank fees
related to the receipt of payment and transaction fees associated with the payment according to
the valid Pricelist of Fees and Services and costs associated with withdrawal from the Contract.

Prevadzkovym diiom sa rozumie kazdy pracovny def, v ktorom su v krajine sidla Predavajuceho
banky Standardne otvorené na poskytovanie bankovych sluzieb (dalej len ,Prevadzkovy deni®).

A Business Day is any working day when banks in the country of the Seller's registered office are
open and provide banking services (hereinafter a "Business Day").
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m STANOVENIE KUPNEJ CENY (FIXACIA CENY) | PRICING (PRICE FIXING)

Cena Predmetu kupy sa dohoduje podla Cennika nakupu Predavajuceho platného pre Den
objednania (dalej len ,Kupna cena“). Kupna cena Predmetu kupy v8ak mbze byt nasledne
upravena, a to za nasledujucich podmienok, ktoré su zavislé od vybraného spésobu jej platenia a
vysSky Kupnej ceny. Kupnu cenu mozno zaplatit na dobierku (t. j. v hotovosti pri odovzdani
Predmetu kupy) alebo bezhotovostne.

The price of the Subject-Matter of Purchase is set according to the Pricelistof the Seller valid on
the Order Date (hereinafter the "Purchase Price"). The Pt 1se Price ¢ tter.of
Purchase may be adjusted later, under the following condi 5 which are dependent the
selected method of payment and amount of the Purchase Price. rchase Price may be paid
on delivery (i.e. in cash when the Subject-Mat rchase is | led over) or by non-cash
payment.

Pri dohodnuti platby na dobierku plati Kipna cena stanovena v Zmluve s nasledujucou vynimkou.
V pripade, ze budete mat s Predavajucim uzavretych viacero zmliv o jednorazovom nakupe
s dohodnutou platbou Kupnej ceny na dobierku, budu Predmety kupy jednotlivych zmlav
expedované postupne, vzdy po pripisani Kupnej ceny dohodnutej v predchadzajucej zmluve na
bankovy ulet Predavajuceho. V takomto pripade bude fixacia Kupnej ceny Predmetu kupy
nasledujucich zmlav uskuto€novana postupne, pritom:

When the Purcha rice is 1 on delivery, the > Price set in the Contract is valid with
the following exclusion. If you concluded several one-time purchase contracts with the Seller with
cash-on-delivery as the selected method of payment of the Purchase Price, the Subject-Matter of

Purchase of individual contracts will be shippedgradually, always after the Purchase Price agreed
in the previous contract has n credited to the Seller's bank account. In such a case, the
Purchase P of the Subject-Matter of Purchase of the following contracts will be fixed gradually,
and:

B ak je platba pripisana (respektive identifikovana) do 11.00 hod. SEC Prevadzkového diia,
aplikuje sa Cennik nakupu platny ku dfiu pripisania Kupnej ceny dohodnutej
v predchadzajlcej zmluve na bankovy ucet Predavajuceho, respektive ku driu jej identifikacie,

bayment s credited (or identified) by 11:00 a.m. CET on a Business Day, the Pricelist
valid 1 day the Purchase Price arranged in the previously concluded Contract was
credited to th I's bank account, or when the payment was identified, will apply,

B ak je platba pripisana (respektive identifikovana) po 11.00 hod. SEC Prevadzkového diia,
aplikuje sa Cennik nakupu platny pre nasledujuci Prevadzkovy den.

if the payment is credited (or identified) after 11:00 a.m. CET on a Business Day, the Pricelist
valid for the following Business Day will apply.
Takto stanovena Kupna cena v8ak nesmie byt vy§3ia nez Kupna cena platna v Defi objednania o
viac nez 20 %. Ak kone€na Kupna cena prevysi tento limit, ste opravneni odmietnut’ prevzatie
Predmetu kupy, a tym odstupit od Zmluvy. Ak bude konecna Kupna cena nizsia nez Kupna cena
platna v Den objednania, pripadne vyS$Sia nez tato Kupna cena maximalne o 20 %, zmluvné
strany vyslovne suhlasia s takouto zmenou Zmluvy.

However, the Purchase Price set in this manner will not exceed the Purchase Price valid on the
Order Date by more than 20%. If the final Purchase Price exceeds this limit, the Buyer is entitled
to refuse to accept the Subject-Matter of Purchase, and thereby withdraw from the Contract. If the
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final Purchase Price is lower than the Purchase Price valid on the Order Date, or higher than this
Purchase Price by a maximum of 20%, the Parties expressly agree that such amendment to the
Contract will be effective.

Pri dohodnuti platby Kupnej ceny bezhotovostnou uhradou do ,Limitu celkovej ceny tovaru pre
objednavku s bezhotovostnou uhradou s fixaciou ceny“ podfa Cennika poplatkov a sluzieb
platného ku Dfiu objednania plati nasledujuce:

When the Parties agree that the Purchase Price will be paid in a non-cash-form up to the "Limit of

the total price of goods for an order with non-cash payment and pi " according to the

Pricelist of Fees and Services valid on the Order Date, the following conditions will apply:

a. Kupna cena stanovena v Zmluve plati iba za predpokladu, Ze je pripisana na bankovy ucet
Predavajuceho alebo identifikovana do 11.00 hod. SEC Prevadzkového dia, ktory
bezprostredne nasleduje po zverejneni Stvrtej Aktualnej ceny odo Dfia objednania.

The Purchase Price set in the Contract is valid only if ¢ ted to the bank accoun the
Seller or identified by 11:00 a.m. CET on the Business imediately following the
announcement of the fourth Actual Price fro ler Date.

b. Ak je Kupna cena pripisana na ucet Predavajuceho alebo identifikovana neskor, meni sa
Kupna cena podla Cennika nakupu plainého v okamihu pripisania Kupnej ceny na bankovy
ucet Predavajuceho alebo platného v okamihu identifikacie platby, pritom:

If the Purchase Price is credited he Seller's account or identified later, it will be adjusted
according to the Pricelist valid at the time of crediting of the Purchase Price to the Seller's
bank account or valid at‘the time of /ment identification, an

B ok je platba pripisana (respektive identifikovana) do 11.00 hod. SEC Prevadzkového dha,
aplikuje sa Cennik nakupu platny pre tento den,

if the pay { is credited (or identified J-a.m. CET on a Business Day, the

Pricelist valid for that Business Day will apply, 3
B 2k je platba pripisana (respektive identifikovana) po 11.00 hod. SEC Prevadzkového dnia,

aplikuje sa Cennik nakupu platny pre nasledujuci Prevadzkovy den.

if the payment is credited (or identified) after 11:00 a.m. CET on a Business Day, the

Price valid for the following Business Day will apply.
Takto upravena Kupna cena vSak nesmie byt vy3Sia nez Kupna cena platna v deri vkladu
prostriedkov na uéet Predavajuceho alebo v def podania bezhotovostného prikazu na uhradu
v banke, respektive v deni, ktory je v prikaze uvedeny ako den splatnosti Kupnej ceny
(Cokolvek nastane neskor), o viac nez 20 %. Ak kone€na Kupna cena prevysi tento limit, je
oznamenie tejto konecnej Kupnej ceny Predavajucim ponukou na zmenu Zmluvy, ktora je
akceptovana, ak:

However, the | ase Price adjusted in this manner will not exceed the Purchase Price valid
on the day the funds were deposited to the Seller's account or on the day a non-cash
payment order was placed with a bank, or on the day specified in the order as the due date of
the Purchase Price (whichever occurs later) by more than 20%. If the final Purchase Price
exceeds this limit, a notification of this final Purchase Price by the Seller to the Buyer
represents an offer to amend the Contract, which is accepted unless:

B ju vyslovne pisomne neodmietnete do 24 hodin od jej oznamenia alebo

you expressly refuse it in writing within 24 hours following notification or
B prevezmete Predmet kupy, alebo

you accept the Subject-Matter of Purchase
B yskuto€nite akukolvek naslednu platbu Predavajicemu.

you make any payment to the Seller.
Odmietnutim ponuky na zmenu Zmluvy sa dotknuta Zmluva s bezhotovostnou thradou rusi
(zavazky z dotknutej Zmluvy od pociatku zanikaju). Ak bude upravena Kupna cena nizSia nez
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Kupna cena platna v den vkladu prostriedkov na ucet Predavajuceho alebo v defi podania
bezhotovostného prikazu na uhradu v banke, respektive v den, ktory je v prikaze uvedeny
ako den splatnosti Kupnej ceny (Cokolvek nastane neskor), pripadne vySsia nez tato Kupna
cena maximalne o 20 %, zmluvné strany vyslovne suhlasia s takouto zmenou Zmluvy.

Refusal of an offer to amend the Contract cancels the Contract with non-cash payment in
question (obligations from the affected Contract expire from the beginning). If the adjusted
Purchase Price is lower than the Purchase Price valid on the day funds are deposited to the
Seller's account or on the day a non-cash payment order is placed with a bank, or on the day
specified in the order as the due date of the Purchase Price - occurs later), or
higher than this Purchase Price by a maximum of 20%, the Parties expi ly agree to such
amendment to the Contract.

Pri dohodnuti platby Kupnej ceny bezhotovostnou uhradou nad ,Limit celkovej ceny tovaru pre
objednavku s bezhotovostnou Uhradou s fixaciou ceny“ podla Cennika poplatkov a sluzieb
platného ku Driu objednania sa Kupna cena stanovena v Zmluve vzdy upravuje podfa Cennika
nakupu platného v okamihu pripisania Kupnej ceny na bankovy ucet Predavajuceho alebo podla
Cennika nakupu platného v okamihu identifikacie platby, pritom:

If the Parties agree that the Purchase Price is paid in a non-c form exc ng the "Limit of the
total price of goods for an order with non-cash payment and price fixation" according to the
Pricelist of Fees and Services valid on the Order Date, the Purc e Price set in the Contract is
always adjusted according to the Pricelist valid when the Purchase Price is credited to the bank
account of the Seller or according to th icelist valid when the payment is identified, and:
B ok je platba pripisana (respektive identifikovana) do 11.00 hod. SEC Prevadzkového diia,
aplikuje sa Cennik nakupu platny pre tento den,

if the payment is credited (or identified) by 1 CET on a Business Day, the Pricelist

valid for that Business Day will apply, .
B ak je platba pripisana (respektive identifikovana) po 11.00 hod. SEC Prevadzkového dna,

aplikuje sa Cennik nakupu Predavajuceho platny pre nasledujuci Prevadzkovy den.

if the payment is credited (or identified) r 11:00 a.m. CET on a Business Day, the Seller's
Pricelist valid for the following Busine ay will apply.
Takto upravena Kupna cena vsak nesmie byt vySSia nez Kupna cena platna v den vkladu
prostriedkov na ucet Predavajuceho alebo v defi podania bezhotovostného prikazu na uhradu
v banke, respektive v defi, ktory je v prikaze uvedeny ako def splatnosti Kiupnej ceny (Eokolvek
nastane neskor), o viac nez 20 %. Ak kone¢na Kupna cena prevysi tento limit, je oznamenie tejto
kenecnej Kupnej ceny Predavajucim ponukou na zmenu Zmluvy, ktora je akceptovana, ak:

However, th shase Price adjusted in this manner will not exceed the Purchase Price valid on
the day the fundsv deposited to the Seller's account or on the day a non-cash payment order
was placed with a bank, or on the day specified in the order as the due date of the Purchase Price
(whichever occurs later) by more than 20%. If the final Purchase Price exceeds this limit, a
notification of this final Purchase Price by the Seller to the Buyer represents an offer to amend the
Contract, which is accepted unless:

B ju vyslovne pisomne neodmietnete do 24 hodin od jej oznamenia alebo

you refuse it in writing within 24 hours following notification or
B prevezmete Predmet kupy, alebo

you accept the Subject-Matter of Purchase
B uskutoCnite akukolvek naslednu platbu Predavajucemu.

you make any payment to the Seller.
Odmietnutim ponuky na zmenu Zmluvy sa dotknuta Zmluva s bezhotovostnou Uhradou rusi
(zavazky z dotknutej Zmluvy od pociatku zanikaju). Ak bude upravena Kudpna cena nizSia nez
Kupna cena platna v denl vkladu prostriedkov na ucet Predavajuceho alebo v defi podania
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bezhotovostného prikazu na thradu v banke, respektive v den, ktory je v prikaze uvedeny ako
den splatnosti Kupnej ceny (€okolvek nastane neskoér), pripadne vysSia nez tato Kupna cena
maximalne o 20 %, zmluvné strany vyslovne suhlasia s takouto zmenou Zmluvy.

Refusal of an offer to amend the Contract cancels the Contract with non-cash payment in
question (obligations from the affected Contract expire from the beginning). If the adjusted
Purchase Price is lower than the Purchase Price valid on the day funds are deposited to the
Seller's account or on the day a non-cash payment order is placed with a bank, or on the day
specified in the order as the due date of the Purchase Price (whichever occurs later), or higher
than this Purchase Price by a maximum of 20%, the Parties expressi ).such amendment
to the Contract.

Kupna cena Prislusenstva dohodnuta v Zmluve sa nemeni.

The Purchase Price of Accessories arranged in the Contrac l.not be che

Ak sa nepodari akukolvek pefiaznu sumu pripisanu na ucéet Predavajuceho identifikovat
s ohladom na chybne zadané Cislo Zmluvy v opise transakcie (variabilny symbol), budu na ucely
fixacie Kupnej ceny aplikované pravidla platne pre pripisanie platby na ucet Predavajuceho prvy
Prevadzkovy defi, v ktorom je identifikacia platby znama Predavajucemu pred 11.00 hod. SEC
Prevadzkového dna.

If any sum credited to the Seller's account cannot be identified due to the wrong contract number
in the transaction description (variable symbol), for the purposes of price fixation the rule for
crediting payments to the £ 's account on the first Business Day on which the Seller identified
the payment before 11:00 a.m. CET on a ness Day, will ap

Pre stanovenie Casu pripisania vasej platby je rozhodujaca informacia z elektronického
bankového vypisu z uctu Predavajuceho.

The information from the electronic bank statément from the Seller's account is decisive for
determining the moment when your payment.is credited to the Seller's account.

Po pripisani finan&nych prostriedkov na ucet Predavajuceho s korektnym Cislom Zmluvy v opise
transakcie (variabilnym symbolom), respektive po ich identifikacii, vam bude odoslana na
Zakaznicky ucet a/alebo e-mailoviu adresu sprava o doslej platbe na ucet Predavajuceho a o
koneCnej vyske Kupnej ceny.

Afte funds have been credited to the Seller's account with the correct number of the Contract
in the tran n.description (variable symbol), or after their identification, a message will be sent
to your Custome ount and/or email address confirming that the payment has been credited

to the Seller's account, and confirming the final amount of the Purchase Price.

Rozdiel v kone€nej Kupnej cene a Kupnej cene dohodnutej v Zmluve bude rieSeny takto:

The difference between the final Purchase Price and the Purchase Price arranged in the Contract

will be settled as follows:

a. vzniknuty preplatok — je vrateny bezhotovostne na vas bankovy ucet, z ktorého bola
odoslana vasa posledna platba, a to po odpocitani transakénych poplatkov suvisiacich
s odoslanim platby podla platného Cennika poplatkov a sluzieb. V pripade, ze platba na
bankovy ucet Predavajuceho bola uskutoCnena postovou poukazkou alebo vkladom
hotovosti, bude vam preplatok vrateny bezhotovostne na vas ucet, ktory oznamite
Predavajucemu.

overpayment: any overpayment will be returned by a non-cash payment to your bank
account which was used for the last payment, minus any transaction fees associated with
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the payment according to the valid Pricelist of Fees and Services. If you paid by postal order
or made a cash deposit to the Seller's bank account, the overpayment will be returned by a

non-cash payment to your account notified to the Seller.
b. vzniknuty nedoplatok — ak je podla platného Cennika poplatkov a sluzieb umoznena

dobierka (v zavislosti od zvoleného spésobu dopravy, adresy na zasielania a meny),
uhradite nedoplatok tak, Ze vam bude Predmet kupy zaslany na dobierku vo vysSke
nedoplatku koneénej Kupnej ceny vratane poplatku za dobierku podla platného Cennika
poplatkov a sluzieb. V ostatnych pripadoch uhradite nedoplatok bezhotovostne na ucet
Predavajuceho. Platba bude uskutoénena bezhotovostnou platbou s ¢islom Zmluvy v opise
transakcie (variabilnym symbolom). Nedoplatok hradeny na dobierku nesmie presiahnut
,Limit celkovej ceny tovaru pre objednavku na dobierku“ podla platného Cennika poplatkov
a sluzieb. Ak bude vySSsi, uhradite nedoplatok bezhotovostne na ucet Predavajuceho
s korektnym Cislom Zmluvy v opise transakcie (variabilnym symbolom).

underpayment - if cash-on-delivery is possible accorc to the va ice d
Services (depending on the selected shipping method, s o-address and currency), you
will settle any underpayment as follows: the Subject-Mattel rchase will be sent to you
and paid cash-on-delivery in the amot ding to th derpayment of the final
Purchase Price, including the fee for cash-on-delivery ording to valid Pricelist of Fees
and Services. Otherwise, you will le the underpayme . making n-cash payment to
the Seller's account. The non-cash payment will include number of the Contract in the
transaction description (variable symbol). An underpayment settled by cash-on-delivery will

not exceed the "Limit of the total price of goods for a cash-on-delivery order" according to
the valid Pricelist of Fees and Services. If the underpayment exceeds this limit, you will
settle it by making ash payi to the account of the Seller with the correct number

of the Contract in the transaction desc n. (variable s ol).
c. Ak uhradite Kupnu cenu bez poplatkov podla Cennika poplatkov a sluzieb, uhradite

vzniknuty nedoplatok tak, ze vam bude Predmet kupy zaslany na dobierku vo vyske
nedoplatku vratane poplatku za dobierku podla platného Cennika poplatkov a sluzieb. Ak
nie je dobierka podla plainého Cennika poplatkov a sluzieb umoznena (v zavislosti od
zvoleného spbésobu dopravy, adresy na zasielanie a meny), uhradite nedoplatok
bezhotovostne na ucet Predavajuceho s €islom Zmluvy v opise transakcie (variabilnym

symbolom).
If you pay the Purchase Pric ithout the fees according to the Pricelist of Fees and
Services, 1 will settle | iderpayment by paying for the shipped Subject-Matter of

Purchase on delivery in the amount corresponding to the underpayment, including the cash-
delivery fee according to the valid Pricelist of Fees and Services. If cash-on-delivery is

no /ied according to the valid Pricelist of Fees and Services (depending on the selected
shipping od, ship-to-address and currency), you will settle the underpayment by a non-
cash payment to the Seller's account with the number of the Contract in the transaction

description (variable symbol).
d. Uhradenu Kupnu cenu, pripadne uhradené zalohy na Kupnu cenu, su pri zrusenej Zmluve

(ak nesuhlasite s vy$Sou Kupnou cenou Predmetu kupy pri bezhotovostnej uhrade) vratené
na bankovy ucet, z ktorého bola odoslana vasa posledna platba po odpocitani bankovych
poplatkov suvisiacich s prijatim platby a transakénych poplatkov suvisiacich s odoslanim
platby podfa platného Cennika poplatkov a sluzieb. V pripade, Ze platba na bankovy ucet
Predavajuceho bola uskutocnena postovou poukazkou alebo vkladom hotovosti, bude vam
Kupna cena, pripadne zaloha na Kupnu cenu, upravena podla vety vy$sie, vratena
bezhotovostne na vas ucet, ktory oznamite Predavajucemu.

Any paid Purchase Price, or paid advance on the Purchase Price, for a canceled Contract (if
you do not approve a higher Purchase Price of the Subject-Matter of Purchase in the event
of non-cash payment) is returned to the bank account you last used for payment, minus any
bank fees associated with the receipt of the payment and any transaction fees related to the
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payment according to the valid Pricelist of Fees and Services. If you paid by postal order or
cash deposit to the bank account of the Seller, the Purchase Price, or advance on the
Purchase Price, adjusted in accordance with the sentence above, is returned in a non-cash
form to your account notified to the Seller.

DODANIE PREDMETU KUPY | DELIVERY OF THE SUBJECT-MATTER OF
PURCHASE

Predavajuci sa zavazuje odoslat vdm Predmet kipy na adresu na zasielanie tovaru uvedenu
v Zmluve. Predmet kipy vam Predavaijlci odosle po stanoveni kone¢nej Kupnej ceny a jej thrade
na bankovy ucet Predavajuceho podla bodu 19 tychto Informacii (s vynimkou zaslania a platby na
dobierku). V pripade dohodnutia platby Kupnej ceny na dobierku vam Predavajuci zasie Predmet
kupy po uzavreti Zmluvy. V oboch pripadoch vam bude Predmet kupy dodany najneskdér do 60
dni odo dfia splnenia podmienok na jeho expediciu, ak dodaniu nebrania mimoriadne
nepredvidatelné okolnosti vzniknuté nezavisie od vole Predavajuceho (napriklad zivelné
pohromy, epidémie choréb, ozbrojené konflikty, generalne stavky, mimoriadne omeskanie na
strane dodavatela Predavajuceho a pod.).

The Seller undertakes to send you the Subject-Matter of Purchase to the ship-to-address
specified in the Contract. The Seller send the Subject-Matter of Purchase after determining
the final Purchase Price and after its p ent to the Seller's account pursuant to point 19 of this

Information (excluding ¢ delivery ignments). If the Purchase Price is to be paid cash-
on-delivery, the Selle I'send the Subjec ter of Purchase to the Buyer after the conclusion
of the Contract. In h cases, the Subject-Me ase will be delivered to you no later

than 60 calendar days from the date of fulfillment of the conditions for delivery, unless delivery is
prevented by extraordinary unforeseen circumstances beyond the Seller's control (e.g. natural
disaster, epidemic, armed conflict, general strike; extraordinary delay by the Seller's supplier etc.).

Zasielka je poistena. Su€astou dodavky Predmetu kupy je dafovy doklad. V den expedicie
Predmetu kupy vam Predavajuci zasle oznamenie o expedicii na vas Zakaznicky ucet a/alebo e-
mailovu adresu uvedenu v Zmluve. Maximalna hodnota tovaru v jednej zasielke nesmie
presiahnut limit podla plathého Cennika poplatkov a sluzieb. V pripade objednavky presahujucej
tento limit bude tovar rozdeleny dc viacerych zasielok.

The ignment is insured. A tax document is included in the delivery of the Subject-Matter of
Purchase. e day of dispatch of the Subject-Matter of Purchase, the Seller will send a notice
of dispatch to you omer's Account and/or email address listed in the Contract. The maximum

value of goods in one consignment may not exceed the limit according to the valid Pricelist of
Fees and Services. If an order exceeds this limit, the goods will be divided into several
consignments.

Ako Kupujuci ste povinni uviest spravnu adresu na zasielanie tovaru, na ktori ma byt Predmet
kupy odoslany. Ak doSlo na vaSej strane k zmene adresy na zasielanie, ste povinni o tejto
skuto€nosti ihned pisomne informovat Predavajuceho. Ak sa vrati Predavajucemu zasielka
s Predmetom kupy v désledku nesplnenia tejto povinnosti, zasle vam Predavajuci Predmet kupy
az po opatovnej uhrade postovného, balného a poistenia podla Cennika poplatkov a sluzieb
platného ku driu opatovného zaslania, ktory je dostupny na Strankach Predavajuceho (dalej len
»Cennik poplatkov a sluzieb®).

As buyer, you are obliged to state the correct ship-to-address for delivery of the Subject-Matter of
Purchase. If your ship-to-address has changed, you are obliged to immediately inform the Seller
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in writing. If you fail to fullfil this obligation and a consignment with the Subject-Matter of Purchase
is returned to the Seller, the Seller will resend the Subject-Matter of Purchase to you only after
you have repaid the postage, packaging and insurance fees according to the Pricelist of Fees and
Services valid on the day the Subject-Matter of Purchase is resent (hereinafter "Pricelist of Fees
and Services”).

Zmluvou sa zavazujete prevziat’ zaslany Predmet kupy. V pripade, Ze nesplnite tuto povinnost,
zaSle vam Predavajuci Predmet kupy opatovne. Predavajuci je povinny uskutoénit dve opatovné
zaslania, a to vzdy po vaSej uhrade postovného, balného a poistenia podla Cennika poplatkov a
sluzieb platného ku diAu opatovného zaslania. Ak nebudu uvedene naklady na odoslanie
uhradené, je Predavajuci na opatovné odoslanie Predmetu kipy opravneny, nie vSak povinny.

Pursuant to the Contract, you undertake to accept the shipped Subject-Matter of Purchase. If you
fail to fulfill this obligation, the Seller will resend the Subject-Matter of Purchase to you:The Seller
is obliged to resend the Subject-Matter of Purchase twice, always upon payment of postage,
packaging and insurance fees according to the Pricelist of Fees and Services valid on the date of
resending. If the specified shipping costs are not-paid, the Seller is not obliged to resend the
Subject-Matter of Purchase.

Ak neprevezmete zaslany Predmet kipy ani po tom, ¢o vam bol druhykrat opatovne zaslany, je
Predavajuci opravneny odstupit od Zmluvy. Ak Predavajuci odstupi od Zmluvy z tohto dévodu, ste
povinny zaplatit Predavajucemu zmluvnu pokutu vo vyske 10 % z Kupnej ceny, minimalne 40,00
EUR. Zmluvna pokuta je splatna do 5 kalendarnych dni odo dha, ked vam bola doru¢ena vyzva
na jej zaplatenie. Predavajuci je opravneny zapocitat pohladavku na zaplatenie zmluvnej pokuty
voCi vasej pohladavke na vratenie Kupnej ceny (Ci zalohy na Kupnu cenu). Ak neuhradite
Predavajucemu postovné, balné a poistenie opatovnych zaslani podla Cennika poplatkov a
sluzieb platnych ku diu ich zaslania, je Predavajuci opravneny zapocitat' tuto svoju pohfadavku
vocCi vaSej pohladavke na vratenie Kupnej ceny (€i zalohy na Kupnu cenu).

If you fail-to accept the shipped Subject-Matter of Purchase after a further 2 failed attempts at
delivery, the Seller is entitled to withdraw from the Contract. If the Seller withdraws from the
Contract due to the reason under the previous sentence, you are obliged to pay the Seller a
contractual penalty of 10% of the Purchase Price but no less than 40,00 EUR. The contractual
penalty is payable within 5 days from the date of delivery to you of a call for its payment. The
Seller is entitled to set off its receivable for the payment of the contractual penalty against your
receivable for the refund of the Purchase Price (or an advance on the Purchase Price). If you
have not yet paid the postage, packaging and insurance to the Seller for resent consignments
according to.the Pricelist of Fees and Services valid on the day of dispatch, the Seller is entitled to
set off its receivable against your receivable for the refund of the Purchase Price (or an advance
on the Purchase Price).

Odovzdanie zasielky prebieha v zavislosti od zvoleného spésobu dodania Predmetu kupy podfa
Cennika poplatkov a sluzieb platného ku dru jej zaslania. Pri doru€eni je vasou povinnostou
bezodkladne skontrolovat zasielku vratane Predmetu kupy. Po kontrole neporuSenosti zasielky a
jej prevzati sa zasielka povaZuje za doru€enu. Po prevzati vam uZ nenaleZia Ziadne pravne ani
financné nahrady vzniknuté nedbalostou pri prevzati Predmetu kupy.

Consignments are delivered according to the selected shipping method for the Subject-Matter of
Purchase according to the Pricelist of Fees and Services valid on the date of dispatch. The Buyer
is obliged to immediately inspect a delivered consignment, including the Subject-Matter of
Purchase. After the integrity of the consignment is checked and it has been accepted, the
consignment is deemed delivered. After such acceptance, you are no longer entitled to any legal
or financial compensation arising from negligence in the acceptance of the Subject-Matter of
Purchase.
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V pripade, Ze bude zasielka doruena s porusenym obalom, mézete odmietnut jej prevzatie. V
tomto pripade obratom informujte Predavajuceho e-mailom alebo telefonicky pouzitim
kontaktnych udajov uvedenych v bode 1 tychto Informacii.

If the consignment is delivered with damaged packaging, you may refuse it. In such a case,
immediately notify the Seller by email or telephone using the contact data listed in point 1 of this
Information.

V pripade, Ze nedostanete zasielku s Predmetom kupy, ktorej odoslanie vam bolo Predavajucim
oznamené na Zakaznicky ucet a/alebo e-mailovu adresu, ihned’ informujte o tejto skutoCnosti

Predavajuceho.

If you do not receive a consignment with the Subject-Mat f Purchase despite being notified of
its dispatch by the Seller via your Customer's Account anc amail ad s, in ST
immediately.

Vlastnictvo na Predmet kupy prechadza na vas okamihom jeho prevzatia.

Ownership of the Subject-Matter of Purchase passes to you v you acc

Z dbvodu zachovania hodnoty investicného cenného kovu je nepripustné jeho poSkodenie. Pri
Predmete kupy s originalnym ochrannym balenim je nepripustne i poSkodenie originalneho
bezpecnostného balenia s certifikatom pravosti.

The investment precious me must not lamaged in any way in order to preserve their value.
If the Subject Matte Purchase is in its © I protecti yackaging, there must also be no
damage to the protective packaging with the certifi uthenticity.

m REKLAMACIA | CLAIM:

Prava vznikajuce z chybného plnenia a zodpovednost Predavajuceho za nedostatky sa riadia
prisludnymi ustanoveniami zakona CR ¢&. 89/2012 Zb., Obgianskeho zakonnika, v plathom zneni,
predovsetkym § 2099 az 2112 a § 2165 az 2174. Reklamaciu podavajte pisomne na doru€ovaciu
adresu Predavajuceho alebo telefonicky, alebo e-mailom na e-mailovu adresu Predavajuceho
s povodnym cCislom Zmluvy a opisom zistenych nedostatkov. Predavajuci vam zaS$le potvrdenie
o prijati reklamacie na vas Zakaznicky ucet a/alebo e-mailovu adresu. O reklamacii Predavajuci
rozhodne do 3 Prevadzkovych dni od jej prijatia a vyrozumie vas na vas Zakaznicky ucet a/alebo
e-mailovu adresu, ak sa s vami nedohodne inak. Opravnena reklamacia bude vybavena bez
zbyto&ného odkladu, najneskdér do 30 kalendarnych dni odo dfia dorucenia reklamovaného
Predmetu kupy na adresu Predavajuceho.

The rights arising from defective performance and the Seller's liability for defects are governed by
Act of the Czech Republic No 89/2012, the Civil Code, as amended, in particular Sections 2099 to
2112 and Sections 2165 to 2174. You may file claims in writing to the correspondence address of
the Seller, by telephone, or by email to the email address of the Seller, indicating the original
number of the Contract and providing a description of the detected defects. The Seller will send
you a confirmation of receipt of the claim via your Customer's Account and/or email address. The
Seller will issue a decision on a claim within 3 Business Days of its receipt, and notify you via your
Customer's Account and/or email address, unless otherwise agreed with you. A justified claim will
be settled without undue delay, but no later than within 30 calendar days from the date of delivery
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of the Subject-Matter of Purchase that is the subject of the claim to the address of the Seller.

E VYKUP | REPURCHASE

Predavajuci vykupuje vSetky nim na zaklade Zmluvy predané Predmety kupy (nie vSak
PrisluSsenstvo). Celkova vykupna cena Predmetu kupy, pripadne jednotlivych €asti Predmetu
kapy, bude vypocitana podla aktualneho cennika vykupu uvedeného na Strankach
Predavajuceho (dalej len ,Cennik vykupu®). Vykup je realizovany za cenu uvedenu v Cenniku
vykupu (dalej len ,Vykupna cena®), ktory sa sklada z:

The Seller will repurchase all the Subject-Matter of Purcl sold by il he
Contract (but not the Accessories). The repurchase price of the Subject-Matter of Purchase, or
individual parts of the Subject-Matter of Purchase, will be calic d according to the actual
pricelist for repurchases stated on the Seller' ‘hereinafter "Repurchase Pricelist").
Such repurchase is implemented at the p stated in il purchas icelist (hereinafter the
“‘Repurchase Price”), which consists of;

B \/ykupnej ceny kovu a

the Repurchase Metal Price and
B V/ykupnej prémie IBIS, platnych pre defi, ked bol Predavajucemu vykupovany Predmet kupy

doruceny (dalej len ,Defi vykupu®).

the IBIS Repurcha remium, valic the day when the repurchased Subject-Matter of
Purchase was d red to the Seller (het 2r-the “Repurchase Day")
Ziadna ina vykupna prémia (podla Cennika vykupu naprikiad Vykupna prémia iiplan®, Vykupna
prémia iiplanGold®) sa na spatné odkupenie Predmetu kupy nevztahuije.

No otherfepurchase premium (according to thé Repurchase Pricelist, e.g. iiplan® Repurchase
Premium, liplanGold® Repurchase Premium)‘is attached to the repurchase of the Subject-Matter
of Purchase

Vykupna cena je v Cenniku vykupu zverejiiovana od pondelka do piatka, vzdy po 18.00 hod.
SEC, s okamzitou platnostou a dalej s platnostou pre nasledujici defi a pripadne pre dalsie dni,
ked sa Vykupna cena v Cenniku vykupu nezverejiuje. Cennik vykupu nie je ponukou na
uzavretie zmluvy, ale iba vyzvou na podavanie ponuk.

The Repur Price is published in the Repurchase Pricelist from Monday to Friday, always
after 18:00 p.m. C ith immediate effect, and is also valid for the following day and potentially
for other days when the Repurchase Price is not published in the Repurchase Pricelist. The
Repurchase Pricelist is not an offer to conclude a contract, but merely represents a call for the
submission of offers.

Navrh na uzavretie zmluvy o vykupe Predmetu kupy mézete Predavajucemu podat’

You may submit a proposal for the conclusion of a contract for the repurchase of the Subject-
Matter of Purchase to the Seller:
B prostrednictvom Zakaznickeho uc¢tu, a to vyplnenim prislusného formulara, jeho
elektronickym podpisanim podla bodu 16 tychto Informacii alebo

via your Customer's Account by filling out the relevant form and signing it electronically in

accordance with point 16 of this Information, or
B zaslanim koépie vlastnoru€ne podpisaného pisomného navrhu v zneni formulara na

Zakaznickom ucte na e-mailovu adresu Predavajuceho uvedenu v bode 1 tychto Informacii,
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alebo

by sending a copy of a signed written proposal as per the form on your Customer's Account to

the email address of the Seller listed in point 1 of this Information, or
B zaslanim vlastnoru¢ne podpisaného pisomného navrhu v listinnej forme v zneni formulara na

Zakaznickom ucte na adresu Predavajuceho.

by sending a signed written proposal in paper form as per the form on your Customer's
Account to the Seller's address.

Predmetom navrhu na uzavretie zmluvy o vykupe, ktory je neodvolatefny, je predaj
Specifikovaného Predmetu kupy za Vykupnu cenu pod podmienkou, ze Vykupna cena kovu
nebude v Deh vykupu niZ8ia o viac nez 10 % oproti diiu, ked predlozite Predavajicemu navrh na
uzavretie zmluvy o vykupe (dalej len ,Minimalna cena kovu®). Predavajuci akceptuje takyto navrh
na uzavretie zmluvy bezhotovostnou Uuhradou Vykupnej ceny (po odpocitani pripadnych
transakénych poplatkov suvisiacich s odoslanim platby podla platného Cennika poplatkov a

sluzieb).

The subject-matter of the proposal for it of a rept ase contract, which is
irrevocable, is the sale of the specified oject-Matter © ‘chase fc > Repurchase Price,
provided that the Repurchase Metal Price will not be more t 10% low 1, the Repurchase

Date compared to the day on which you submitted the proposal he Seller for the conclusion of
a repurchase contract (hereinafter the "Minimum Metal Price" he Seller will accept such a
proposal for the conclusion.of a contract by the non-cash payment of the Repurchase Price
(minus any transaction fee sociated with the payment according to the valid Pricelist of Fees
and Services).

V pripade, Ze bude Vykupna cena kovu nizsSia nez Minimalna cena kovu, mate narok na
uskutoCnenie novej ponuky alebo vam na zaklade vaSej ziadosti poSle Predavajuci prijaty
Predmet kupy na vase naklady (postovné, balné a poistenie podla platného Cennika poplatkov
a sluzieb) spat’ na vasu adresu.

If the Repurchase Metal Price ower than the Minimum Metal Price, you are entitled to make a
new offer or the received Subject-Matter of Purchase will be sent back to you at your address,
upon your request, and at your expense (postage, packaging and insurance fees according to the
valid Pricelist of Fees and Servi

Predavajuci urobi fyzicku kontrolu pravosti, rydzosti a celkovej neposkodenosti Predmetu kupy
vratane certifikatu a vSetkého dodavaného prislusenstva, ktoré tvori neoddelitelnu sudast
dodavaneého Predmetu kupy. V pripade doruéenia poskodeného alebo nekompletného Predmetu
kupy (vratane prislusenstva, ktoré tvori neoddelitelnu suéast Predmetu kupy), ma Predavajuci
pravo stanovit nizSiu Vykupnu cenu alebo vykup odmietnut a Predmet kupy vratit na vaSe
naklady (postovné, balné a poistenie podla platného Cennika poplatkov a sluzieb) na vasu
adresu. Ak Predavajuci stanovi nizSiu Vykupnu cenu, zadle vdm navrh na uzavretie zmluvy o
vykupe na Zakaznicky ucet a/alebo e-mailovia adresu uvedenu v zahlavi zmluvy o vykupe. Tento
navrh potvrdite e-mailom zaslanym Predavajucemu z e-mailovej adresy uvedenej v zmluve o
vykupe.

The Seller will perform a physical inspection of the authenticity, fineness and overall integrity of
the Subject-Matter of Purchase, including the certificate and all supplied accessories that form an
integral part of the delivered Subject-Matter of Purchase. In the event of the delivery of damaged
or incomplete Subject-Matter of Purchase (including accessories that form an integral part of the
Subject-Matter of Purchase), the Seller has the right to set a lower Repurchase Price or reject the
repurchase and return the Subject-Matter of Purchase to your address at your expense (postage,
packaging and insurance fees according to the valid Pricelist of Fees and Services). If the Seller
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sets a lower Repurchase Price, it will send you a proposal for the conclusion of the repurchase
contract to your Customer's Account and/or email address specified in the header of the
repurchase contract. You will confirm the proposal by email sent to the Seller from the email
address specified in the repurchase contract.

Ak navrh na uzavretie zmluvy o vykupe nepotvrdite v Predavajucim stanovenej primeranej lehote,
ktora bude uvedena v navrhu, Predavajuci Predmet kupy vrati na vase naklady (postovné, balné
a poistenie podla platného Cennika poplatkov a sluzieb) na vasu adresu.

If you do not confirm the proposal for the conclusion of the repurchase contract within a
reasonable deadline specified by the Seller in the proposal, the Seller will return the Subject-
Matter of Purchase to your address at your expense (postage, packaging and insurance fees
according to the valid Pricelist of Fees and Services).

POUCENIE O ODSTUPENI OD ZMLUVY | NOTICE OF WITHDRAWAL
FROM THE CONTRACT

Podla § 1829 zakona CR &. 89/2012 Zb., Obgianskeho zakonnika, ma spotrebitel pravo odstupit
od zmluvy v lehote do 14 dni, pri€om lehota plynie odo dha uzavretia zmluvy, a ak ide o kipnu
zmluvu, potom odo dha prevzatia tovaru. Obc&iansky zakonnik v§ak vo svojom ustanoveni § 1837
vymedzuje pripady, ked Kupujici nemoze odstupit od zmluvy. Podla ustanoveni § 1837, ods. b),
nie je mozné odstupit od zmluv o dodavke tovaru alebo sluzby, kitorych cena zavisi od vychyliek
financného trhu nezavisie od vble podnikatela a ku ktorym méze déjst pocas lehoty pre
odstupenie od zmluvy.

Pursuant to Section 1829 of Act of the Czech Republic No 89/2012, the Civil Code, a consumer
has the right to withdraw from a contract within 14 days, with the period running from the date of
conclusion of the contract and, in the case of a purchase contract, from the date of receipt of the
goods. However, in Section 1837, the Civil'Code defines cases when a buyer cannot withdraw
from a contract. Pursuant to Section 1837, paragraph b), it is not possible to withdraw from
contracts for the supply of goods or services, the price of which depends on fluctuations in the
financial market independently of the will of the entrepreneur, and which may occur during the
period for withdrawal.

Cena investinych kovov je zavisla od vychyliek finanéného trhu nezavisle od vble Predavajuceho
(cenu ziiatkov, minci a setov ovplyviiuje cena investi€nych cennych kovov na burze cennych
kovov a menovy kurz) a Aktualna cena investi¢nych kovov pre Predmet kupy je stanovovana
v sulade s bodom 18 tychto Informacii. S ohladom na tuto skuto&nost nemate podla § 1837, ods.
b) zakona CR. 89/2012 Zb., Obgianskeho zakonnika, v platnom zneni, pravo na odstipenie od
Zmluvy.

The prices of investment metals depend on financial market fluctuations beyond the Seller's
control (the prices of ingots, coins and sets are influenced by the prices of investment precious
metals on precious metal exchanges and currency exchange rates), and the Actual Price of
investment metals for the Subject-Matter of Purchase is set in accordance with point 18 of this
Information. With regard to this fact, pursuant to Section 1837, paragraph b) of Act of the Czech
Republic No 89/2012, the Civil Code, as amended, you may not withdraw from the Contract.

Predmet kupy (okrem PrisluSenstva) nie je mozné Predavajucemu vratit, iba spat ponuknut na
vykup podla bodu 22 tychto Informacii.

The Subject-Matter of Purchase (except for Accessories) cannot be returned to the Seller, only
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offered for repurchase in line with point 22 of this Information.

Mate v8ak pravo na CiastoCné odstupenie od Zmluvy, a to v pripade PrisluSenstva (daréekovych
Skatuliek a boxov na uschovu zliatkov a minci). Pre uplatnenie tohto prava mézete vyuzit tlacivo
Oznamenie o CiastoCnom odstupeni od zmluvy, ktoré je sucastou zaslanej Zmluvy. PrisluSenstvo
zaSlete Predavajucemu v samostatnej zasielke a do ziadosti doplnite vasu adresu, C&islo
bankového uctu, pocet kusov Prislusenstva, Kupnu cenu, datum prijatia zasielky, Cislo dafového
dokladu a vSetko zaslete na doru€ovaciu adresu uvedenu v bode 1 tychto Informacii. Odstupit
mozno v tomto pripade len od PrisluSenstva, ktoré nie je podkodené alebo nevykazuje znamky
pouzitia.

However, you have the right to partially withdraw from Contract - nely regarding
Accessories (gift boxes and packages for storing ingots_and coins). To exercise this right, you
may use the Notice of Partial Withdrawal from the Contra cument, whi tof the sent
Contract. Send the Accessories to the Seller as a separate ¢ ynment il out'y S,
bank account number, number of Accessories, Purchas ice, date of receipt of the
consignment, and tax document number, and send-everything to il livery address specified in
point 1 of this Information. You can only wit Contract arding Accessories that

are not damaged and show no signs of u

UKONCENIE ZMLUVY | TERMINATION OF THE CONTRACT

Zmluva zanika v okamihu, ked bude z vaSej strany uhradena kone¢na Kupna cena Predmetu
kupy vratane uhrady postovneho, balného a poistenia podfa Cennika poplatkov a sluzieb,
pripadne dalSie pohlfadavky Predavajuceho podfa Zmluvy, a Predmet kupy ste prevzali do vasho
vlastnictva.

The Conti terminates when you pay the final Purchase Price for the Subject-Matter of
Purchase, including the payment of postage, packaging and insurance according to the Pricelist
of Fees and rvices, or other recei les of the Seller under the Contract, and accept the

Subject-Matter of Purchase.

AKO NAKLADAME S VASIMI OSOBNYMI UDAJMI | HOW WE HANDLE
YOUR PERSOI JATA

Predavajuci bude spracovavat vasSe osobné udaje predovsetkym na ucely plnenia Zmluvy. BlizSie
informacie o tom, ako bude Predavajuci spracovavat tieto osobné udaje, su k dispozicii
v Pravnom vyhlaseni, ktoré je k dispozicii na webovych strankach Predavajuceho (pod
nasledujucim odkazom https://ibis.ibisingold.com/Files/pdf/SK/Legal-UK). Predavajuci je
opravneny Pravne vyhlasenie kedykolvek jednostranne zmenit, o ¢om vas bude informovat.

The Seller will process your personal data primarily for the purposes of performing the Contract.
More detailed information on how the Seller will process these personal data is provided in the
Legal Statement, available on the Seller's Website (under the following link
https://ibis.ibisingold.com/Files/pdf/SK/Legal-UK). The Seller is entitled to unilaterally amend the
Legal Statement at any time, however you will be informed of any such amendment.
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PRAVO SPOTREBITELA NA MIMOSUDNE RIESENIE SPOROV |
CONSUMER RIGHT TO OUT-OF-COURT SETTLEMENT

Ak nie ste so sluzbami Predavajuceho spokojni, mézete podat’ pisomnu staznost’ na doru€ovaciu,
pripadne e-mailovu adresu Predavajuceho uvedenu v bode 1 tychto Informacii. Staznost bude
vybavena v €¢o najkratSom termine s tym, Ze jej prijatie vam Predavajuci vzdy do 10 kalendarnych
dni potvrdi na vasu e-mailovu adresu a nasledne vas oboznami s vysledkom presetrenia.

If you are not satisfied with the services of the Seller, you file a complaint in writing to the
correspondence address or to the email address of_ the Seller specified in point 1 of this
Information. The complaint will be settled as soon as po le. The Sel nfirm
receipt to your email address within 10 calendar days, and t infor ou of the result of the
investigation.

Ak sa nepodari spor (staznost, reklamaciu) urovnat, mate ako Kupujuci — spotrebitel pravo na
mimosudne rieSenie spotrebitelského sporu. Subjektom mimosudneho riesenia spotrebitelskych
sporov je Ceska obchodna indpekcia (www.coi.cz). Spotrebitel je opravneny zaéat mimosudne
rieSenie sporov az potom, ked sa mu nepodari vyriesit spor priamo s Predavajucim. Tuto
skuto&nost musi spotrebitel Ceskej obchodnej inpekcii preukazat. Spotrebitel je opravneny
podat navrh Ceskej obchodnej in§pekcii najneskér do 1 roka odo dfia, ked uplatnil svoje pravo,
ktoré je predmetom sporu, u Predavajuceho prvykrat. Mimosudne rieSenie spotrebitelskych
sporov sa nespoplatriuje. Od zac€atia mimosudneho rieSenia spotrebitelského sporu neplynu
premiCacie lehoty. VysSsie uvedenym postupom nie je dotknuié vase pravo obratit sa so svojim
narokom na sud. Na rozhodovanie sporov plynucich z uzavretej Zmluvy je opravneny sud
prisludny v sulade s pravnymi predpismi Ceskej republiky.

If a dispute (complaint, claim) not be settled; you, as a consumer, have the right to out-of-court

settlement of a consumer dispute. The entit mpetent for out-of-court settlement of consumer
disputes is Czech Trade Inspection A rity (www.coi.cz). Consumers are entitled to initiate
out-of-court settlement of dispt onl ler they fail to resolve a dispute directly with the seller.
Consumers are obliged to prove this t to the Czech Trade Inspection Authority. Consumers are
entitled to file a petition with thi >ch Trade Inspection Authority no later than 1 year from the

ate on which they exercised their right, which is the subject of the dispute, with the seller for the
fir Out-of-court settlement of consumer disputes is free of charge. No limitation periods run
from the ent out-of-court settlement of a consumer dispute is initiated. The above procedure
is without prej € your right to bring a matter to court. The court with jurisdiction in
accordance with the legal regulations of the Czech Republic is competent to decide disputes
arising from the concluded Contract.

yJ@ CENNiK POPLATKOV A SLUZIEB | PRICELIST OF FEES AND SERVICES
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LIMITY OBJEDNAVOK | LIMITS FOR ORDERS

Typ poplatku Vyska

Fee type Amount
bezhotovostnou uhradou s fixaciou

ceny

The total price limit of goods for the order with noncash payment with price 4 000,00 EUR

fixing

DODANIE ZAKUPENEHO TOVARU | DELIVERY @F THE GOODSPURCHASED

CESKA POSTA | CESKA POSTA

Odosielatel zvoli typ doru€enia aktualne dostupny v krajine urcenia.
The sender selects the type of delivery currently available in the ¢ ..of desti n.

NizSie uvedené Specifikacie doru€ovania mézu byt odliSné v zavislosti od aktualne poskytovanych sluzieb
koncového prepravcu v krajine uréenia.

The delivery specifications below may vary depending on the services currently provided by the carrier in
the country of final destination.

Sluzba Cenny list a Cenny balik od Ceskej posty znamena doruéenie zasielky v $pecialnom obale a za
zvySenych bezpecénostnych opatreni.
Insured Letter or Insured Parcel by Ceska posta mea livery consignment in special packaging
and under increased safe ileasures

Pokial je hodnota zasielky vy8Sia ako hodnota, ktoru prepravca doru€uje priamo na adresu do ruk
adresata, zanecha doruCovatel v postovej schranke adresata oznamenie, aby si zasielku vyzdvihol v
uréenej lehote na danej poste. Rovnako tak, v pripade neuspesSného doru€enia zanechava dorucovatel v
schranke adresata oznamenie. Na poéte je zasielka Standardne uloZzena 15 dni. Odosielatel i adresat ma
moznost lehotu na vyzdvihnutie zasielky prediZit zo §tandardnych 15 dni na 30 dni. Ak sa nepodari
Cenny list alebo Cenny balik dodat, vrati ho odosielatelovi.

If the consignment value is higher that value delivered by the carrier directly to the address to the
a ee's hands, the postman shall leave a notice in the mailbox to pick up the consignment within a
specifie d of time fi the designated post office. In case of unsuccessful delivery, the postman
shall leave an tion in mailbox of the addressee as well. The parcel is normally stored at the post
office for 15 days. Tt 1der and addressee can prolong the term for collecting the consignment from
standard 15 days to 30 days. If the Insured Letter or Insured Parcel cannot be delivered, it shall be

returned to the sender.

CENNY LIST | INSURED LETTER

Maximalna hmotnost zasielky je 2 kg, pri vy$Sej hmotnosti je expedicia rozdelena do viacerych zasielok,
prip. sa zmeni sluzba Cenny list na Cenny balik.

The maximum weight of the consignment amounts to 2 kilogrammes. In case of higher weight, the
shipment shall be divided into more consignments or the service Insured Letter shall be changed to the
Insured Parcel.

Cenny list do vlastnych rak - Sluzba Cenny list od Ceskej posty znamena dorudenie zasielky do ruk
adresata, splnomocnenca adresata alebo zakonného zastupcu adresata. Dodanie Cenného listu vyzaduje
identifikaciu a podpis prijemcu.

Insured Letter with Delivery to the Addressee Only — The service Insured Letter from Ceska posta
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means delivery of the parcel into the hands of the addressee, the addressee's agent or the addressee's
legal representative. Delivery of the Insured Letter requires recipient’s identification and signature.

Cenny list s doru¢enkou — Pri doru¢ovani Cenného listu s doru€enkou prijemca podpise pisomné
potvrdenie o prevzati zasielky a toto bude odovzdané odosielatelovi.

Insured Letter with Certificate of Delivery — When delivering Insured Letter with Certificate of Delivery,
the recipient will sign a written acknowledgement of receipt of the consignment which will be forwarded to
the sender.

CENNY BALIK | INSURED PARCEL

Sluzba Cenny balik je uréena pre objemné zasielky alebo zasielky s hmotnostou do 10 kg.
Insured Parcel is intended for bulky items or items weighing up to 10 kg.
Cenny balik do vlastnych rak — Sluzba Cenny balik od Ceskej posty znamena dorucenie zasielky do

ruk adresata, splnomocnenca adresata alebo zakonného zastupcu adresata. Dodanie Cenn€ho baliku
vyzaduje identifikaciu a podpis prijemcu.

Insured Parcel with Delivery to the Addressee Onl: ervice Inst Parcel from Ceska posta
means delivery of the parcel into the hands of the ressee,t ldressee ant or the addressee's
legal representative. Delivery of the Insured Parcel requires recipient entificatic d signature.

Cenny balik s doruéenkou - Pri doru¢ovani Cenného balika s dorucenkou prijemca podpiSe pisomné
potvrdenie o prevzati zasielky a toto bude odovzdané odosielatelovi.

Insured Parcel with Certificate of Delivery — When delivering Insured Parcel with Certificate of
Delivery, the recipient will sign a written ackn adgement of receipt of the consignment which will be
forwarded to the sender.

POSTOVNE, BALNE A POISTENIE | POST, \CKAGING AND INSURANCE
FEES

Hodnota zasielky
Goénsignment value

od 2 001,00 od 4 001,00 od 20 001,00

Py EUR EUR EUR
Skupiny kraiin 0d 0,00 EUR EUR do 4 001,00 do 20 001,00 do 100 000,00
Grof 03; J do 40,00 EUR fréf 471 00 EUR EUR EUR
countF;ies from 0,00 EUR EUR from2001,00  from4 001,00 from 20 001,00
to 40,00 EUR t0 2 001.00 EUR EUR EUR
EUR to 4 001,00 to 20 001,00 to 100 000,00
EUR EUR EUR
Pasmo 1
Range 1 2,60 EUR 7,60 EUR 15,20 EUR 39,60 EUR 75,20 EUR
Pasmo 2
Range 2 6,20 EUR 14,40 EUR 28,80 EUR 50,40 EUR 82,00 EUR
Pasmo 3
Range 3 6,20 EUR 15,60 EUR 31,20 EUR 53,60 EUR 85,60 EUR
Pasmo 4
Range 4 6,20 EUR 23,20 EUR 37,60 EUR 58,40 EUR 91,60 EUR
Pasmo 5
Range 5 6,20 EUR 26,80 EUR 44,40 EUR 65,20 EUR 96,80 EUR
Pasmo 6
Pasmo 7
Range 7 6,20 EUR 33,60 EUR 53,20 EUR 75,60 EUR 106,40 EUR

Ciastky uvedené v Cenniku su vratane DPH.
The amounts specified in the Pricelist are inclusive of VAT.
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SKUPINY KRAJIN | GROUP OF COUNTRIES

Skupiny krajin
Group of countries

Pasmo 1 Cesko
Range 1 Czechia
Pasmo 2 Slovensko
Range 2 Slovakia
Pasmo 3 Polsko
Range 3 Poland
Pasmo 4 Rakusko, Dansko, Chorvatsko, irsko, Taliansko, Luxembursko, Lotyssko,
Range 4 Holandsko, Slovinsko
g Austria, Denmark, Croatia, Ireland, Italy, Luxembourg, Latvia, Netherlands, Slovenia
Pasmo 5 Bulharsko, Estonsko, Franctizsko, Mad’arsko
Range 5 Bulgaria, Estonia, France, Hungary
Pasmo 6 Cyprus, Portugalsko
Range 6 Cyprus, Portugal
Pasmo 7 Belgicko, Nemecko, Spaniclsko, Finsko, Grécko, Litva, Rumunsko, Svédsko
Range 7 Belgium, Germany, Spain, Finland, Greece, Lithuania, Romania, Sweden
LIMITY OBJEDNAVOK | 1 11ITS FOR ORDERS
Typ poplatku Vyska
Fee type Amount

Limit pre maximalnu hodnotu tovaru v jednej zasielke
The maximum value of goods per consignment

Ciastky uvedené v Cenniku su vratane DPH.
The amounts specified in the Pricelist are inclusive of

100 000 EUR

Ak bude hodnota zakipeného tovaru vyssia ako uvedeny Limit pre maximalnu hodnotu tovaru v jednej
zasielke, bude tovar rozdeleny do tolkych zasielok, kolfkokrat hodnota zakupeného tovaru prekroci
maximalnu hodnotu tovaru v jednej zasielke. Druha a dalSia jednotliva zasielka bude vyexpedovana po
prevzati predchadzajucej zasielky a zaroven zaplatenie podtovného, balného a poistenia pre dalSiu
zasielku. DalSou alternativou je osobné prevzatie podla podmienok uvedenych v tomto Cenniku.

If the valu e purchased goods is higher than the Limit specified for the maximum value of goods per
consignment, th Is will split into multiple consignments corresponding to the multiple of the value
of the purchased goc 2ding the maximum value of goods per consignment. The next and

subsequent consignments will be shipped after the previous consignments are received and the postage,
packaging and insurance fees for the relevant consignment are paid. Another alternative is personal
collection according to the terms specified in this Pricelist.

UPS | uPs

Express Saver®, Podpis nutny - Doru&enie zasielky dospelej osobe na vyhradnu adresu (so sluZbou
Podpis dospelého nutny).

Express Saver®, Signature Required — Delivery of the consignment to an adult at a specific address
(with the Adult Signature Required service).

Sluzba Express Saver® spoloénosti UPS spolo¢ne s doplnkovou sluZzbou Podpis dospelého nutny (Adult
Signature Required) a Iba priamé dorucenie (Direct Delivery Only) znamena, Ze zasielka s tovarom je
odovzdana dospelej osobe, tj. nesmie byt odovzdana maloletej osobe. UPS vyzaduje podpis prijemcu.
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Zasielka je doru€ovana na vyhradnu adresu, ktora je uvedena na prepravnom $titku. U zasielok nemozno
vykonat preplanovanie ich doru¢enia a nesmie byt ani presmerovana na ziadnu inu alternativnu adresu.
Maximalna hmotnost zasielky je 2 kg, pri vy$Sej hmotnosti je expedicia rozdelena do viac zasielok. UPS
zasiela adresatovi e-mail s prelinkom na tracking zasielky. Doru€enie prebieha nasledujuci pracovny den
od prevzatia zasielky prepravcom takmer do vSetkych obchodnych oblasti v Eurdpe. V pripade
nezastihnutia adresata na adrese, su podniknuté dalSie dva pokusy o doru€enie (celkom 3 pokusy). V
pripade neuspesného dorucenia zanechava doru€ovatel v schranke adresata oznamenie (Delivery
notice) s kontaktmi na zékaznicky servis, o neuspeSnom doruceni je informovany adresat aj e-mailom. Ak
sa UPS nepodari zasielku dodat, vrati ju odosielatelovi.

Express Saver® by UPS together with the additional Adult Signature Reqt I service d Direct Delivery

Only service will mean that the consignment with the goods will be delivered to an It person, i.e. it
must not be delivered to a minor. UPS requires the recipient’s signature. The consign 1t is delivered to
a specific address, which is specified on the shipping label. Ti elivery of consignments.cannot be
rescheduled or redirected to any alternative address. The maxi n. weight C 2
kilogrammes. If the weight is higher, the shipment will be split into mul cohsignments. UPS will send
an e-mail to the addressee with a link to track the consignment. Delivery 3ke place on the following
business day after the carrier accepts the consignm any comi ial area in Europe. If the
addressee is not reached at the address, another delivery att s will be' > (3 attempts in total).
In the event delivery is unsuccessful, the postman will leave a notifice in the me « of the addressee
(Delivery Notice) with contact information for customer service. The addressee will be informed about
such unsuccessful delivery by e-mail as well. PS fails to deliver a con ment it will be returned to the
sender.

POSTOVNE, BALNE A POISTENIE | POSTAGE, PACKAGING AND INSURANCE
FEES

Hodnota zasielky
Consignment value

od 20 001,00 EUR
od 0,00 EUR od 200100 EUR od4001,00 EUR do 100 000,00

Skupiny krajin do 2 000,00 EUR\ do 4 004,00)EUR do 20 001,00 EUR EUR
Group of countries from 0,00 EURY from 24001,00 EUR from 4 001,00 EUR from 20 001,00
to 2 000,00 EUR to 001,00 EUR to 20 001,00 EUR EUR
to 100 000,00 EUR
Pasmo 1
Range 1 12,40 EUR 17,20 EUR 42,80 EUR 78,80 EUR
Pasmo 2
Range 2 19,60 EUR 30,40 EUR 53,60 EUR 86,40 EUR
Pasmo 3
Range 3 34,40 EUR 55,60 EUR 76,80 EUR 109,60 EUR
Pasmo 4
Range 4 35,60 EUR 57,60 EUR 79,60 EUR 112,40 EUR
Pasmo 5
Range 5 36,80 EUR 61,20 EUR 82,80 EUR 114,40 EUR
Pasmo 6
Range 6 38,40 EUR 63,60 EUR 86,00 EUR 116,40 EUR
Pasmo 7
Range 7 39,60 EUR 67,20 EUR 89,60 EUR 120,80 EUR

Ciastky uvedené v Cenniku su vratane DPH.
The amounts specified in the Pricelist are inclusive of VAT.

SKUPINY KRAJIN | GROUP OF COUNTRIES
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Skupiny krajin
Group of countries

Pasmo 1 Cesko

Range 1 Czechia

Pasmo 2 Slovensko

Range 2 Slovakia

Pasmo 3 Rakusko, Nemecko, Mad’'arsko, Pol'sko

Range 3 Austria, Germany, Hungary, Poland

Pismo 4 Belgicko, Francuzsko, Velka Britania a Severné irsko, Irsko, Taliansko,

Range 4 Luxgmbursko, Hola_ndskp

g Belgium, France, United Kingdom, Ireland, Italy, Luxembourg, Netherlands

Bulharsko, Dansko, Esténsko, Spanielsko, Finsko, Grécko, Chorvatsko, Litva,

Pasmo 5 LotySsko, Portugalsko, Rumunsko, Svédsko, Slovinsko

Range 5 Bulgaria, Denmark, Estonia, Spain, Finland, Greece, Croatia, Lithuania, Latvia,
Portugal, Romania, Sweden, Slovenia

Pasmo 6 Cyprus, Malta

Range 6 Cyprus, Malta

Pasmo 7 Svajéiarsko, Nérsko

Range 7 Switzerland, Norway

LIMITY OBJEDNAVOK | LIMITS FOR ORDERS

Typ poplatku Vyska
Fee type Amount
Limit pr(-'z maximalnu hodnotu tovaru.VJednej zasielke 100 000 EUR
The maximum value of goods per consignment
Ciastky uvedené v Cenniku su vratane DPH.
The amounts specified in the Pricelist inclusive of VAT.

Ak bude hodnota zakupeného tovaru vyssia ako uvedeny Limit pre maximalnu hodnotu tovaru v jednej
zasielke, bude tovar rozdeleny do tolkych zasielok, kolkokrat hodnota zakupeného tovaru prekroc€i
maximalnu hodnotu tovaru v jednej zasielke. Druha a dalSia jednotliva zasielka bude vyexpedovana po
prevzati predchadzajucej zasielky a zaroven zaplatenie podtovného, balného a poistenia pre dalSiu
zéasielku. DalSou alternativou je osobné prevzatie podla podmienok uvedenych v tomto Cenniku.

If ralue of the purchased goods is higher than the Limit specified for the maximum value of goods per
consic t, the goods will be split into multiple consignments corresponding to the multiple of the value
of the pure I.goods ceeding the maximum value of goods per consignment. The next and
subsequent consig ts will be shipped after the previous consignments are received and the postage,
packaging and insuranc for the relevant consignment are paid. Another alternative is personal
collection according to the terms specified in this Pricelist.

OSOBNE PREVZATIE ZAKUPENEHO TOVARU | PERSONAL COLLECTION OF
THE PURCHASED GOODS

Osobné prevzatie zakupeného tovaru je mozné iba po vzajomnej dohode Kupujuceho a Predavajuceho.
Termin prevzatia musi byt obojstranne potvrdeny minimalne 3 pracovné dni vopred. Zaroven musi byt na
ucet Predavajuceho bezhotovostne uhradeny poplatok za osobné prevzatie. Miesto osobného prevzatia
je na centrale (koreSpondenéna adresa) Predavajuceho.

Personal collection of the purchased goods is only possible after mutual agreement between the Buyer
and the Seller. The date of collection must be confirmed by both parties at least 3 business days in
advance. At the same time, the personal collection fee must be paid to the Seller’s account via bank
transfer. The site for personal collection is the headquarters (correspondence address) of the Seller.
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Hodnota zasielky Vyska

Consignment value Amount
Do 40 000,00 EUR

Up to 40 000,00 EUR 20,00 EUR
Nad 40 000,00 EUR (vratane)

Above 40 000,00 EUR (included) 0,00 EUR

Ciastky uvedené v Cenniku su vratane DPH.
The amounts specified in the Pricelist are inclusive of VAT.

OSTATNE SLUZBY | OTHER SERVICES

TRANSAKCNE POPLATKY | TRANSACTION FEES

Transak&né poplatky suvisiace s odoslanim platby (odoslanie platby zo strany IBIS InGold - preplatky na
zmluve iiplan, preplatky z jednorazového nakupu, vyplaty v peniazoch zo zmluvy iiplanGold atd.).

Transaction fees related to sending a payment (sending a paym IBIS InC . overpayments on the
iiplan contract, one-time purchase overpayments, cash payments un he iiplan contract, etc.).

Typ poplatku Vyska
Fee type Amount

Platby v ramci Eurépy (SEPA platba)
Payments within Europe (SEPA payment)

Ciastky uvedené v Cenniku su vratane DPH.
The amounts specified in the Pri st are inclusiv VAT.

0,00 EUR

OPATOVNE ZASLANIE ZASIELKY SO ZAKUPENYM TOVAROM |
RESENDING A CONSIGNMENT WITH THE PURCHASED GOODS
V pripade opatovneho odoslania vratenej, neprevzatej zasielky bude Kupujucemu uctovany poplatok za

postovné, balné a poistenie vo vySke dvojnasobku aktualneho poplatku podlfa Cennika zodpovedajuceho
hodnote vratenej zasielky a krajinu dorucenia.

In the event of the resending of a retur (not accepted) consignment, the Buyer will be charged for the

postage, packaging and insurance in t unt corresponding to double the actual fees based on the
Pricelist corresponding to the value of the returned consignment and country of delivery.
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Meno | First Name Priezvisko | Last Name

Datum narodenia | Date of Birth

Ulica a &.p. | Street No. Mesto | Town
PSC | ZIP Code Stat | State
E-mail | E-mail Mobilny telefon

Praha, 16.07.2025

+ V3007525



